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Additional Card Request
Complete the form and return it to your nearest branch. Please allow us a minimum of 10 working days to process this request.

Credit card details
Your card number

Primary cardholder personal details

Title First name and middle initial Family name Date of birth

Your current residential address

Postcode

Home phone number Work phone number Mobile phone number

( ) ( )

Additional cardholder personal details

Is the proposed additional cardholder an existing customer of Westpac?   Yes   No

Please note that if the proposed additional cardholder is not an existing customer of Westpac, he or she will need to be 
identified and the card may not be issued until we receive all of the information we require. The additional cardholder must 
be over the age of 16 years. 

Title First name and middle initial Family name Date of birth

Your current residential address

Postcode

Home phone number Work phone number Mobile phone number

( ) ( )

Branch for card collection:
Street Suburb Postcode

Additional cardholder declaration and signature

You, the proposed additional cardholder, state that:
•  You are over the age of 16 years. 
•  The additional card will not be used by you in the capacity of a trustee. 
•  The additional card will be held in your name.

Please provide details if you are known by any other name

NOTE: It is an offence under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 to make a false or 
misleading statement.
Signature of Additional Cardholder Signature of Primary Cardholder

✗ ✗
Date  /  / Date  /  /

Bank Use – Location code

Bank Use – Source code

WAACG
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Additional Card Request.

Important information for the primary cardholder

• You as the primary cardholder are responsible for the use 
of the additional card and must pay for all transactions 
made by the additional cardholder, including any 
charges as set out in the Conditions of Use that apply to 
your card.

•  You can cancel the additional card by cutting it into several 
pieces and either returning them to us, or informing us 
by telephone that you have destroyed the card. You must 
then write to us to confirm cancellation of the card.

•  You should be careful in cases where you cannot destroy 
the additional card, because, although it may have been 
stopped, it may still be used in some circumstances 
(please refer to clause 3.2(b) of your Conditions of Use).

• Please note: If you have recently requested to change your 
credit card to another credit card type, please activate 
your new card before you request to add an additional 
cardholder to your account. If you haven’t activated the 
card for your new credit card account, the additional 
cardholder will only be added to your old credit card 
account and you will have to make a separate request to 
add an additional cardholder to the new account.

Authority to provide information to additional 
cardholder

You authorise the Bank to disclose to the holder of an 
additional card on your account, information relating to:
•  account balance;
•  amount of available credit;
•  minimum payment due;
•  transactions on the account; and
•  any use of the additional card.

Privacy statement

Personal information.
We collect personal information from you to process your 
application, provide you with your product or service, 
and manage your product or service. We may also use 
your information to comply with legislative or regulatory 
requirements in any jurisdiction, prevent fraud, crime 
or other activity that may cause harm in relation to our 
products or services and help us run our business. We may 
also use your information to tell you about products or 
services we think may interest you.
If you do not provide all the information we request, we may 
need to reject your application or we may no longer be 
able to provide a product or service to you.
We may disclose your personal information to other 
members of the Westpac Group, anyone we engage to 
do something on our behalf (“service providers”), rewards 
program administrators and other organisations that assist 
us with our business.
We may disclose your personal information to an entity 
which is located outside Australia. Details of the countries 
where the overseas recipients are likely to be located are 
in our privacy policy.
As a provider of financial services, we have obligations to 
disclose some personal information to government agencies 
and regulators in Australia, and in some cases offshore. We 
are not able to ensure that foreign government agencies or 
regulators will comply with Australian privacy laws, although 

they may have their own privacy laws. By using our products 
or services, you consent to these disclosures.
We are required or authorised to collect personal 
information from you by certain laws. Details of these laws 
are in our privacy policy.
Our privacy policy is available at westpac.com.au or by 
calling 132 032. It covers:
•  how you can access the personal information we hold 

about you and ask for it to be corrected;
•  how you may complain about a breach of the Australian 

Privacy Principles or a registered privacy code and how we 
will deal with your complaint;

•  how we collect, hold, use and disclose your personal 
information in more detail.

We will update our privacy policy from time to time.

Credit information.
We may:
• obtain consumer credit information about you from 

a credit reporting body to enable us to assess your 
creditworthiness; 

• exchange personal information and credit information 
about you with other credit providers to assess your 
application and creditworthiness and to notify them of any 
defaults by you; 

• give or obtain a banker’s opinion about you.
To ensure we are meeting our requirements and to allow the 
most up-to-date information to be considered as part of the 
application process, we may be required to do any or all of 
these things on one or more occasions.
The privacy page of our website westpac.com.au includes 
a “Statement of Notifiable Matters”. These are matters you 
should be aware of in relation to the use and disclosure of 
your credit information. This statement includes:
• details of the credit reporting bodies to which we are likely 

to disclose your credit information, the types of credit 
information we may give them and how this information 
will be used;

• your rights over your credit information, including 
how you can access and correct your information and 
make complaints;

• your rights to direct a credit reporting body to limit the 
use of your information for direct marketing purposes 
and what protections are available if you believe you are a 
victim of fraud; and

• information about our Credit Reporting Policy.
You can call us on 132 032 or visit us in branch for a hard 
copy of the Statement of Notifiable Matters.

Definitions.
“We”, “our”, “us”, “Westpac” means Westpac Banking 
Corporation ABN 33 007 457 141. “Westpac Group” 
means Westpac Banking Corporation and its related 
bodies corporate.

We will use your personal information to contact you 
or send you information about other products and 
services offered by the Westpac Group or its preferred 
suppliers. If you do not wish to receive marketing 
communications from us please call us on 132 032 or 
visit any of our branches.

http://westpac.com.au
http://westpac.com.au

