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Home Personal Business Corporate Aboutus Help

Up to 120,000 Bonus

Velocity Points™

Introducing the new way to earn Velocity Points on the
Westpac Altitude credit cards.

*Min $4K spend on Mastercard & $3K on Amex. T&Cs Apply.

Apply for... v Interest rates w  Tools & calculators

Personal solutions

Personal

> Bank accounts
> Home loans
> Credit cards
> Personal loans

> International & Travel

Contactus Locate us
1

v Need help? v

Considering a debt
consolidation or balance
transfer?

Learn how a debt consolidation or balan
transfer could help you pay less interest

L

Contactus Locateus Lostor stolen cards

Register

Online Banking - Personal m Q

4

Contactus Locateus Lostorstolencards R

Online Banking - Personal w % Q

O\

Home Personal Business

Up t0 120,000 Bonus

Velocity Points*

https:/iwww.westpac.com.au/

Corporate Aboutus Help

Introducing the new way to earn Velocity Points on the

Westpac Altitude credit cards.

*Min $4K spend on Mastercard & $3K on Amex. T&Cs Apply.

Apply for... w | Interest rates

Personal

> Bank accounts
> Home loans.
> Credit cards

> Personal loans

> International & Travel

[oNeRoNeN )

w  Tools & calculators

Personal solutions

v

Register

Contactus Locate us

- Business

> WinTrade
> Global Currengy Card

> View all onlingservices

Need help? -

Considering a debt
consolidation or balance
transfer?

Learn how a debt consolidation or balanc
transfer could help you pay less interest.

st or stolen cards  Register

> Westpac Live - Business
» Corporate Online

» Westpac Online Investing }
> WinTrade

» Global Currency Card

» View all online services

st or stolen cards

> DAL S5
» Westpac Live - Business
» Corporate Online

» Westpac Online Investing
» WinTrade

» Global Currency Card

» View all online services
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Contactus Locateus Lostorstolencards Register

‘I’ Home Personal Business Corporate Aboutus Help

Online Banking - Personal w Q

Westpac Live Online
Banking

Personal > Westpac Live Online Banking » How to register

> How to register

Register for Westpac Online
> Ways to bank B a_nking

> What's new r % /Y

| g

e
> Online Banking features A .
R =
o™
> Online help
Register

> Security

Benefits of Online Why Register ~ Desktop ~ Mobile _/
Banking

Getting started is easy. With a few simple steps you ® Conveniently view your account balances and make payments and transfers
can manage your banking from the comfort of your
home on desktop, mobile or tablet.

® It’s the safe and secure way to bank, thanks to our Westpac Protect™ Security Guarantee
® You can use the Westpac App to self-serve or to contact us and get help faster.

Note: You'll need your 8-digit Customer ID or card number to register. If you're already using your
account, we might ask you to reference a past Westpac bank statement.

Register (0]

A

Step 1

Personal details

Card ni

Westpac ¢

ber Customer ID

edit or debit card number

|

|

4
]

https:/iwww.westpac.com.au/ (o]

anking registration - personal banking

Step 3 Step 4
Create a password Contact details

vide your Westpac card details, or your

First name| Last name
Date of birgh
§ T

B Westpac Profpet ™

Step 1
Personal
details

1L.PAER

Personal details

To get started, please provide your Westpac card details,

or your Customer ID.

Card number Customer ID

Westpac credit or debit card number

First name Last name

PAGR

To get started, please provide your Westpac card details,
or your Customer ID.

Jﬁ% Customer ID

}Jﬁ%'

% <3

Date of birth

(day 3] [month +) [year %)

=
(B (B SREINE

Cancel

Next } B F—%




Step 1

Step 3
Personal details o

Customer

Card nuinber Customer ID

Customer D
This can be fund on the first page of your statement

8 digit cuggomer 1D

First name Last name

https://www.westpac.com.au/

tions Create a password

ide your Westpac card detalls, or your

I | |

Date of birf

(day3) (rforin ) (year 3]

ﬂ Westpac Protiict ™

anking registration - personal banking

Step 4
Contact details

Q
G
O

Step 1
Personal
details

1L.PAER

Personal details

To get started, please provide your Westpac card details,
or your Customer ID.

Card number Customer ID

Customer ID
This can be found on the first page of your statement

8 digit customer ID

First name Last name

Date of birth

(day 7} [month ¢} [year %)

PAER

To get started, please provide your Westpac card details,
or your Customer ID.

= ZF D

ZF ID
AEKEE TSR

J\IEERF ID
% ¢

48
(B (B e

Cancel Next

@ ® < M https:/fwww.westpac.com.au/ [ th a
s
Westpac tration - personal banking
Step 2
Security questions
Security
Please answer the foliwi
Enter the account number of one @f your accounts held with Westpac
How many transaction accounts dp you currently hold with Westpac?
What is your residental postcode?
B Westpac Protect Cancel
Step 1 Step 2 .
Personal Security 1.NAEER 2. R0/
details questions
. . ) N |=!
Security questions gae = (=)}
Please answer the following questions Please answer the following questions
Enter the account number of one of your accounts held S
with Westpac y EWMANEEE— Westpac IKSHISH
How many transaction accounts do you currently hold s 2c
How many tran y y } EERTAE/ Westpac BERSIKE?
(03] o)
What is your residential postcode? fﬂ?ﬂ’ﬂ{;iﬁﬂiﬁéﬁ'?
Cancel Next } B T—%
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Westpac Online Bankin

Step 1 O sep2 Step 3

Personal details Security questior}

https://www.westpac.com.au/ ¢

Create a password

g

Create a password

Your password should not include your name or othel
We recommend you change your password regularly.

New password*
Your password must be 6 characters, including atleast 1 number

[ J [ Show password

Verity password*
Please re-enter your password

I ] () Show password

* Fiekds aro mandatory

a Westpac Protect ™

d 1 letter

Q

o0 < 0D
s

Westpac Online Banking registration -

9 swpe @  sweps

Step 1
Personal details Security questions

Create a passwo

https://www.westpac.com.au/ ¢

]

Step 4
Contact details

Please verify your contact details

G
O

Please verify that the below contact details are correct and up-to-date. These det:

may be used for a number of security activilies and can be managed at any time.

Email address
john.smith@westpac.com.au

Step 1 Step 2 Step 3 Step 4$
Personal Security Create a Contact
details questions password details

1LTAER 2Z%20F 3.REEE 4BKRAR

Step 1 Step 2 Step 3
Personal Security Create a
details questions password

1LPANER 2%2mE 3. REZED

Create a password

Your password should not include your name or other obvious
details. We recommend you change your password regularly.

New Password*
Your password must be 6 characters, including at least 1 number and 1 letter

(7) Show password

Verify Password*
Please re-enter your password

(7) Show password

*Fields are mandatory

LB

EER TN BT A th A HIREES.
BRI ERERER,

=R

(DIZ 6 MFH, HPEE 1 MFN 1 1MF8)
} O BREB

IEET
(EFWAEHER)

*Fields are mandatory

Cancel Next

Please verify your contact details
Please verify that the below details are correct and up-to-date. These details

may be used for a number of security activities and can be managed at any time.

Email address
john.smith@westpac.com.au

You can view and manage your email address via Personal details once logged in

Mobile number

+XX XXX 739 5149 v

SMS Protect (using registered mobile number)

We can send SMS security codes to the registered mobile number to enable
you to make certain payments and to complete administration tasks.

Would you like to opt into SMS Protect?

What you will need to sign in next time
We'll sign you into Westpac Live this time, but in future you will need your:

Customer ID
Password

We will email with this information.

Acknowledgements

Agree with, and have been, the Online Banking Terms and Conditions and understand
that you should print and save a copy of the document for future reference, and

Agree to receive important information and notices relating to Online Banking via
email, including changes to the Online Banking Terms and Conditions, and

Agree to the acknowledgements and consents of the Protection of your priva-
cy, and consent to the delivery of disclosure documents via the website.

By clicking Continue, you agree to these acknowledgements

BHIANEHER R R

Please verify that the below details are correct and up-to-date. These details
may be used for a number of security activities and can be managed at any time.

T HRAE

john.smith@westpac.com.au

You can view and manage your email address via Personal details once logged in
BhEiE

XX XXX 739 5149 v

SMS RERIETNEE (EREEMNBHBIESE)

TATAIUKR X SMS WiIEBEREEMNBIRIESH,
FiLBERMELE AR EERES,

BREFELE SMS iBERERD?

B =

& REFEM_ERITIS R

We'll sign you into Westpac Live this time, but in future you will need your:

EF ID
* EB

We will email with this information.

B A
B8 BELEE, FERTORRSAE, BABETZITNHE
E— U UERR 2R,

AR B ERS W ERITHEXNEZRERSILER, BEN
ERITEREFHNERD, B

BRI, BERENERRIAEITRIF, BRI MG
X,

il T8, REERBEUENERIA

Continue

Sign out
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https://www.westpac.com.au/

Home Personal Business Corporate Aboutus Help

Up to 120,000 Bonus

Velocity Points™

Introducing the new way to earn Velocity Points on the
Westpac Altitude credit cards.

*Min $4K spend on Mastercard & $3K on Amex. T&Cs Apply.

> Bank accounts
2 Home loans
> Credit cards
> Personal loans

> International & Travel

Contactus Locatr

Online Banking

consolidation or balan
transfer?

Learn how a debt consolidation or
transfer could help you pay less int

s Home Personal

Business Corporate About us

Sign in to Westpac Live Online Banking

Customer ID

Password

Forgot customer ID or password?

Security
Westpac Protect™

Find out how we're protecting you
and your account information

« Westpac Protect™ code
+ Westpac Security Guarantee

Learn more about security

> Register for Online Banking
> Online Help
> What's new

> Online Banking features

Customer ID

Forgot customer ID or password?

Security
Westpac Protect™

Learn more about security

v

Password ) ) . . .
Apply for... ¥ Interest rates w  Tools & calculators Need help? Find out how we're protecting you > Register for Online Banking
and your account information. > Online Help
Personal Personal sohions « Westpac Protect™ code > What's new
C] Remember customer ID * Westpac Security Guarantee > Online Banking features
Considering a debt

%F ID
Security
. . Westpac Protect™
Online Banking - Personal w m Q

=i
Find out how we're protecting you ;‘EHHMJ:’{‘E??
and your account information.

Online Help

v

Online Banking - Personal w Q

=k

» Westpac Protect™ code
» Westpac Security Guarantee

Learn more about security

What's new

Online Banking features

12




SICE

Forgot customer ID or password
H ID B ?

\\ T/} Home Personal Business Corporate About us

hitps://www.westpac_com.au/

Sign in to Westpac Live Online Banking

Customer ID
[ l Security

Westpac Protect™
Password Find out how we're protecting you

Forgot customer 1D or

> What's new

» Online Ban! > Online Banking features
> Online security » Contact us in the Westpac App
200 | wr

and your account information,

« Westpac Protect™ code
+ Westpac Security Guarantee

Learn more about security

» Security Guarantee
> Keep safe online

> Types of scams

> Register for Online Banking
» Online Help

> What's new

> Online Banking features

> Accessibility
> Supported devices

% Terms and Conditions

Conditions, fees and gharges apply. These may change or we may introduce new ones in the future, Full details are available on request. Lending criteria apply to
approval of credit prgiucts. This information does not take your personal objectives, circumstances or needs into account. Consider its appropriateness to these

factors before actingpn it. Read the disclosure documents for your selected product or service, including the Term:

nditions or Product Disclosure Statement,

Q

i

Lost or stolen cards Contactus Locate us Register for Westpac Live

D or password

© Customer ID

Password

Westpac cdrd number

| |

Debit card, gfedit card or handycard

First name Last name

| | |

Date of birfn

@) (e 3)

ﬂ Westpac Profgct™

https://www.westpac.com.au/ ¢

Cancel Next

G

L

7

Forgot customer ID or password?

v

SIDEF ID S&R

~

| have forgotten my

© CustomerID

O Password
Provide your details

Westpac card number

Debit card, credit card or handycard

First name Last name

Date of birth
(day 3] [month +) [year 1]

W40
o EF ID
o 5

REEHER

Westpac £5

Debit card, credit card or handycard

% <3

4H
(B (A R

Cancel Next

T—%
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Authorisation required

Q A new SMS code has been sent.

An SMS Code was sent to XXXXX004268 at 4:58pm, 8 Aug 2019.
This code expires after 10 minutes.

Resend SMS Code

Enter SMS Code

ﬁ Westpac Protect™

Dalls

Q A new SMS code has been sent.

SMS WIHBE K& E BB T8I,
R 2R R

Resend SMS Code

RN B (S50

ﬁ Westpac Protect™

Forgot customer ID or password

Your customer ID is; XXXXXXX

Would you like to send our customer ID via SMS to XXXXX0042687? Send SMS

ﬁ Westpac Protect™

SIDEF ID 2

0 TREIEF ID &1 XXXXXXX

Would you like to send our customer ID via SMS to XXXXX0042687? Send SMS

ﬁ Westpac Protect™

=i

16
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& [ ] < M https://www.westpac_com.au/ ] I'i'} ]
s
D or password
Customer ID
© Password

Customer

8 digit numbfr that can be found at the top of a bank statement

Date of birf

(o

ﬁ ‘Westpac Protfct™ Cancel m
Y
A4
| have forgotten my S THRH
O Customer ID o ZFID
O Password o MF‘-:\‘EE-,’
Provide your details REEHER
Customer ID EF' ID
8 digit number that can be found at the top of a bank statement TEKEETIS K
Date of birth 4R
[day ) [month %] [year i) B8 @& i EE)
Cancel EH T—%

Authorisation required

Q A new SMS code has been sent.

An SMS Code was sent to XXXXX004268 at 4:58pm, 8 Aug 2019.

This code expires after 10 minutes.

Resend SMS Code

Enter SMS Code

ﬁ Westpac Protect™

A A
Coalls
Q A new SMS code has been sent.

SMS HBE K& E BB nhEIE,
IS+ 2 E R .

Resend SMS Code

RN ZE(S 50

ﬁ Westpac Protect™

18
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Forgot customer ID or password

Forgotten password

New password

Re-enter new password

Cancel

A password requires:

* 6 characters, including at
least 1 number and 1 letter

* no more than 2 repeating or
consecutive characters

* no blanks, spaces or
special characters

We recommend your password
does not include your birth date,
name or other obvious information

It must be different to your
last 3 passwords

Q Your password has been successfully updated

Please use your new password next time you sign in.

ﬁ Westpac Protect™ Sign out

SIDEF 1D B

ME

EfTRAREE

FIHER
- 6 itk BAELID
BRI — N,

. T 2 NEEHR
EENRTATE,

- TSR
BRI ENEERE
EAmIER, HASE
A RREHER,

@ IEE ISR

TREFRN, BEARED

\E —'IF'
ﬁ Westpac Protect™ = =z
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Overview.
Nﬁﬁéﬁi

Your accounts

Global Currency v
Card

**1234 & **5678

View and manage currencies

BT Super v
123-456 12345678910

Investment value

$X,XXX. XX

Transfer funds Make a payment

<

Altitude Black World v
Mastercard

Westpac Life Westpac Choice v

123-456 012345 123-456 012345
XXXX XXXX XX12 3456

Your points: 25,000

$XXX. XX $X,XXX. XX

-$XXX.XX

Available $XX,XXX.XX

Upcoming payments £}

John Smith
31 Aug 2019 $XXX.XX View

View more +

Add accounts

& ® < il https://www.westpac.com.au/ < I'b @ T
. _ . R - JIO
ersonal Profile - Personal banking v Notifications v Sign Out
ts  Services & preferences  Rewards & Offers  Products ~ Wonder
S—_— e )
offal Currency v Westpac Life v Westpac Choice v Altitude Black World v
123-456 012345 123-456 012345 Mastercard
1 & **5678 XXXX XXXX XX12 3456
Your points: 25,000
View and manage currencies [3,0.0.8.0.¢ $X,XXX. XX SEXXX. XX
Available $XX,XXX.XX
Upcoming payments ¥
John Smith
31 Aug 2019 $XXX.XX View
View more +
| Add accounts
nves ment value
$X, XX XX
o
J
‘I' Personal Profile - Personal banking v Notifications v Sign Out
Overview Payments  Services & preferences  Rewards & Offers ~ Products ~ Wonder
N ) e O
\\ I } NATTE/ M P 1 v SRIETR v B

RPHEE  NRRAX  RSKRESF

KR/

8 B

N0

EFRoIm+ v

**1234 & **5678

View and manage currencies

<

Super FFE &

123-456 12345678910

Investment value

$X, XXX.XX

ik

Choice HEMKF v {EHF v

123-456 012345

Life fEE MK~ e

123-456 012345 XXXX XXXX Xx12 3456

Your points: 25,000

$XXX. XX

$X, XXX. XX

-$XXX. XX
Available $XX,XXX.XX

7 o
F o]

John Smith

31 Aug 2019 $XXX.XX View

View more +

AN A
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Translation of sub tabs.

SZOEE

Overview) Payments  Services & preferences  Rewards & Offers Products  Wonder

N\

N

Overview

Your accounts

Exports and reports

Financial position

Statements

Proof of balance and transactions
Interest and tax

Transaction search

Overview  Payments (Services &»references Rewards & Offers ~ Products = Wonder
/

N

g FA8E 8

7\

FHIMK A

THIRE

"Eil

T ERIAT 7K

MK RN 32 5 BR4AIERR
HBAHESS

EERS

&

Services & preferences

Services

Preferences

BRI

AR5

{maF

O\

Overview  Payments  Services & preferences  Rewards & Offers (Products) Wonder

-

&

Overview (Payments) Services & preferences  Rewards & Offers ~ Products ~ Wonder

Products

é/

A4

Payments

Make a payment

Transfer funds

Payees and BPAY® billers
BPAY View®

Recurring payments

Payments list

(NESVSGERS

L

=l

IR AEE
BPAY RS

B EhEHAFE M

LR F

Bank accounts

Credit cards

Home loans

Personal loans
International and Travel
Superannuation
Shares and investing
Insurance

Products list

Business products

[

P ERTR
ER+
'L%t\

N =
(IANIZE: /N

[l PRI/ ik
FEE
RERE
REQ

Pl

el ik A

24

25



Make a payment.
(Vg

Make a payment

All fields are mandatory unless marked optional

(NN

Pay to

All &8 Payees [E]BPAY® O International [O= Bank Cheque

[ Q Select payee or type to search ] Or Pay new payee

Description (appears on their statement) optional

| |

From

From account

[ Select an account ]

Description (appears on your statement) optional

| |

All fields are mandatory unless marked optional

FiE A &8 Payees [JBPAY® ) International @ Bank Cheque

QU BEREA |or BEFRHA

& (WIEXNAKES) (ER)

| |

BN
From account

IS o)

& (LIEEHMEd) (ER)

| |

26
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Payment details

Amount @

d

Date (?)

[ 01/08/2019 B

|

dd/mm/yyyy

Payment frequency (?)

@ Pay once

O Recurring payment

$X,XXX.XX remaining today. (2
Payment limit: $X,XXX.XX Edit

Cancel Continue

TR

[
2

T @

|

HER @

[ 01/08/2019 EH

dd/mm/yyyy
TRIE @
@® BR

O BEhEHAF: M

SHEBARE $XXXXXX. @
IFREE A $XXXX.XX

N\ 24

IS 7

T—%

Please confirm

To: John Smith
John Smith 123-456 012345678

Description: No description provided

From: Westpac Choice 123-123 123456 $X,XXX.XX
Description: No description provided

Amount: XXX XX

Payment method: Osko @ @

Date: 1 Aug 2019

e Check BSB and account number. Account names aren't used for payments so a wrong BSB or account number
may mean the wrong account is paid and the funds can't be recovered.

If sufficient cleared funds aren't available, the payment may not be processed.

A Y \
BiIA
&N John Smith
John Smith 123-456 012345678

=2F: No description provided
IR Westpac Choice 123-123 123456 $X,XXX.XX

=2E: No description provided

EE: $XXX.XX
XA Osko © @
HER: 1 Aug 2019

O EHiA BSB flkS., $5iRA BSB MKSTRESBEEIRINMAR, HITEED,
BRETE, BILETHZ.

Go back and edit } 3R[E] &N
Confirmation @ sent (p| EFFIA O BEXft

28

29



Index.

Z51.

English Chinese

English Chinese

Al ZiE=]
Amount ﬁgﬁ
Authorise Livalls
Bank Accounts RITKA
Cancel BUH
Card Number =
Confirm RN
Confirmation RN
Contact Details BRRAN
Continue =%
Credit Cards ERAF
Customer ID ZF ID
Date of Birth 4£H

Day E|
Description %/i
Email Address FEFHB#E
First Name '/t?l

From M
Insurance f%ﬁﬁ
Interest & Tax MBS
Last Name S

Login y.éfﬁjﬁ
Make a Payment N?Fﬁt

Mobile Number

BoEE

Month

=

Next

T

No )
Notifications SERER
Overview L5
Password A
Payments 'ﬁ’%’ﬁ'&$ﬁ?§
Payments List 5[%@%%
Personal Details NS
Preferences fRaF
Products I o
Recurring Payments Qﬁﬂﬁﬂﬁ?ﬁ)ﬂﬁ
Register /iﬂﬂ
Registration /Iﬂﬂ
Rewards & Offers ﬁ%/?‘%}*
Security Questions f%l\lﬂ@
Sent E X T
Services ARSS

Sign in ﬁlﬁ

Sign out R
Statements Mk B2 7K
Submit "R
Superannuation FES

To ES

Transfer Funds EE I

Year E

Yes =

Your Accounts NSl
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