
Registering 
for Online 
Banking.
A step-by-step guide to help 
you start banking online.
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How to register for  
Online Banking.

Step 1.

Go to westpac.com.au/register  
and click ‘Register’.

You will need your card number or Customer 
ID – your Customer ID can be found on the 
top right corner of your Statement.

Step 2.

1. Enter your Card number or 
select the ‘Customer ID’ tab  
and enter your Customer ID. 

Your Customer ID can found on the top right 
corner of your Statement. 

2. Enter your first and last name.

http://westpac.com.au/register
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3. Enter your date of birth.

Step 3.

In some cases you may be asked 
some security questions to confirm 
your identity. Complete all the 
questions and click ‘Next’. 

Please note: the sample questions above may not  
be asked during your registration.
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2. Re-enter your new password  
in the field below to confirm it  
is correct.

3. Click ‘Register’.

Step 4.

1. Create a secure password to  
use when you sign in to  
Westpac Online Banking. 

A password requires: 
-  6 characters, including at least 1 number 

and 1 letter.
-  no more than 2 repeating or consecutive 

characters.
-  no blanks, spaces or special characters.

We recommend your  
password does not include 
your birth date, name or other 
obvious information.
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Step 5.

1. Provide your contact details 
including your email address  
and mobile number.  

2.  Re-enter your email address  
in the below field to confirm  
it is correct.

Tick the check box to receive 
updates and offers on your 
account and other products  
and services.

3. Enter your mobile phone number 
with the right country code. 
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4. To complete your registration 
click ‘Continue’. You’ll now be 
ready to start banking.



Things you should know: Conditions, fees and charges apply. This information does not take your personal objectives, circumstances or needs into account. Consider its appropriateness to these 
factors before acting on it. Read the disclosure documents for your selected product or service, including the Terms and Conditions or Product Disclosure Statement, before deciding. An internet 
connection is needed to access the Westpac Mobile Banking app. Normal mobile data charges apply. Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.

We’re here to help.

westpac.com.au

132 032

http://westpac.com.au

