
Set up and 
view your 
eStatements.
A helpful step-by-step guide  
for Online Banking. 
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Step 1.

Sign in to Westpac Online  
Banking with your Customer ID  
and Password.

Step 2.

Click on ‘Service’ on the menu bar. 

How to set up and view  
your eStatements.

To set up eStatements for your accounts. 
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Step 3.

Under ‘Your preferences’, click 
‘Statement settings’.

Step 4.

Select an account from the  
drop-down list to view its current 
statement settings.
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Step 5.

If you want to receive eStatements 
for this account, select ‘eStatements’ 
as your statement delivery method.

Select the email address where you 
want your eStatements sent and 
when you’re ready, click ‘Save’. 

You can add or update your  
email addresses in the ‘Personal 
details’ section.

Step 6.

Your statement delivery method is 
now updated. 
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Step 7.

In the ‘Overview’ tab on the menu 
bar, select ‘Statements’ from the 
drop-down list. 

To view your eStatements.

Step 8.

In ‘Active accounts’, select which 
account you want to view your 
eStatements from.

Step 9.

A list of eStatements will appear 
from pre-populated dates. You can 
change the date range by clicking 
on the date fields. When you’re 
ready, click ‘Search’. 

Click the ‘Statement number’ to 
view the eStatement.

To download a copy of the 
eStatement, click ‘Download PDF’.



Things you should know: Conditions, fees and charges apply. This information does not take your personal objectives, circumstances or needs into account. Consider its appropriateness to these 
factors before acting on it. Read the disclosure documents for your selected product or service, including the Terms and Conditions or Product Disclosure Statement, before deciding. An internet 
connection is needed to access Westpac Online Banking. Normal mobile data charges apply. Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.

We’re here to help.
westpac.com.au/estatements

http://westpac.com.au/estatements

