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Downloading and registering with 
the Westpac Mobile Banking App.
When you use Mobile Banking, you’re banking from your phone or your tablet. 

The first step to getting set up for Mobile Banking is to visit the App Store or 
Google Play, search Westpac and download the Westpac Mobile Banking App.

Once downloaded onto your phone or tablet, it’s time to register.

1. Download the Westpac Mobile Banking App and select Set up.

2. Select Register for Online Banking.

3. Enter your card number or select the Customer ID tab and enter your 
Customer ID number.

4. Then enter your first and last name, and date of birth – and select Continue.

5. In some cases you may be asked some security questions to confirm your 
identity. Complete all the questions and select Continue.

6. Create a secure password to use when you sign in to Westpac Online 
Banking. A password requires:

 − 6 characters, including at least 1 number and letter.
 − no more than 2 repeating or consecutive characters.
 − no blanks, spaces or special characters.

7. Provide your contact details:

 − Enter your email address and then re-enter it again in the field below 
to ensure it is correct.

 − Enter your mobile number with the right country code.

8. Select Continue to finish.

Learn more by visiting westpac.com.au/register

http://westpac.com.au/register


Congratulations, you’re now ready 
to begin Mobile Banking.
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1. Security – Westpac Protect.

Westpac Protect.
Safeguarding your financial and personal information is one of our top 
priorities. We’re here to help protect you, your family and your business 
against fraudulent transactions.

Westpac Protect™ SMS Code helps protect you by using your mobile phone 
to confirm certain transactions and features via text message when you 
bank online.

It’s quick, simple and doesn’t interfere with the majority of your day-to-day 
banking.

It also offers:

 • Increased security (free of charge).

 • The ability to instantly reset your Westpac Online and Mobile Banking 
password online if you’ve forgotten it.

 • Flexibility to instantly increase your limit online.

 • Same day ‘Pay Anyone’ payments to other Westpac accounts.

 • Alerts to unauthorised activity.

 • Access to additional payment types.

Registration is quick and easy.
Change or update your Westpac Protect SMS Code from Westpac Online 
Banking or your app.

To register, sign into Westpac Online and Mobile Banking, select ‘Preferences’ 
from the ‘Services and preferences’ tab, then ‘Security’ and follow the simple 
step-by-step instructions. If you don’t have a mobile number on file, you’ll 
need to call us to register.

We’ll send a new SMS code via text message to your mobile phone each time 
you need one. You can enter this code into Online Banking to confirm your 
transaction or feature.
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2.  Transferring money between your 
Westpac accounts.
To transfer money between your accounts you simply:

1. Open your Westpac app and Sign in to banking.

2. Tap Transfer from the bottom left of the home screen. 

3. Select the account you would like to transfer out of.

4. Select the account you would like to transfer in to. 

5. Enter the amount you would like to transfer. 

6. Tap Continue.

7. Check over details and tap Confirm. Then tap Done.

You have now successfully transferred funds from one account to another. 

Learn more by visiting westpac.com.au/payments-transfers

http://westpac.com.au/payments-transfers
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3.  Transferring money to other 
accounts, like friends and family.
To transfer to another account in Australia, you’ll need the following details 
for the account you’re trying to pay in to:

 • BSB Number.

 • Account Number.

 • Account Name.

From there you simply: 

1. Sign in to Mobile Banking.

2. Tap the ‘Pay’ icon from the bottom menu.

3. Choose your ‘From’ account.

4. Tap under ‘To’ to bring up your list of payees.

5. Tap ‘Add (+)’ to add a new payee.

6. Enter the Account name, BSB and Account number you wish 
to pay and change the Payee nickname if required.

7. Tap ‘Create’.

8. Enter the payment details including the Amount, Description 
and Payment date.

9. To make the payment recurring, tap on ‘How often’ and choose 
the payment frequency.

10. Tap ‘Continue’ then ‘Confirm’.

11. You will be sent an SMS Code to your registered device.

12. Enter the SMS Code and tap ‘Continue’ to complete your payment.

13. Your receipt number will be displayed and you can choose to email 
payment details or make another payment.

Learn more by visiting westpac.com.au/payments-transfers

http://westpac.com.au/payments-transfers
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4. Paying your bills (BPAY).
Paying your bills from your mobile device is safe, convenient and easy. 
One of the simplest ways to do this is to: 

1. Sign in to Mobile Banking.

2. Tap Pay from the bottom menu.

3. Choose your ‘From’ account.

4. Tap under ‘To’ to bring up your list of billers.

5. Tap ‘Add (+)’ to add a new BPAY® biller.

6. Select ‘Add a new biller’.

7. Enter the Biller Code and your Customer Reference Number found 
on your bill and change the Payee nickname if required.

8. Tap ‘Create’.

9. Enter the payment details including the Amount, Description  
and Payment date.

10. To make the payment recurring, tap on ‘How often’ and choose 
the payment frequency.

11. Tap ‘Continue’ then ‘Confirm’.

12. You will be sent an SMS Code to your registered device.

13. Enter the SMS Code and tap ‘Continue’ to complete your payment.

14. Your receipt number will be displayed and you can choose to email 
payment details or make another payment.

Learn more by visiting westpac.com.au/payments-transfers

® Registered to BPAY Pty Ltd ABN 69 079 137 518

http://westpac.com.au/payments-transfers


Mobile Banking 9

5. Pay with your phone.
Ways to Pay.

With mobile wallets, you can have your money on you, even when your card 
or wallet isn’t. Pay on the go simply and securely from your mobile device 
at millions of stores worldwide, where contactless payments are accepted.

 • Apple Pay
The easy, secure, and fast contactless way to pay
Available on compatible Apple Pay devices
For eligible Westpac Mastercard® and Handycards
For detailed instructions on how to add Apple Pay to your mobile wallet, 
visit westpac.com.au/applepay

 • Google Pay™
Simple, secure, contactless payments
Available on compatible Android™ devices
For eligible Westpac Visa or Mastercard® credit cards,
visit westpac.com.au/googlepay

 • Samsung Pay™
Easy to use, secure contactless payments and more
Available on compatible Samsung phones and smart watches
For eligible Westpac Visa or Mastercard credit cards,
visit westpac.com.au/samsungpay

Apple, the Apple logo, Apple Pay, Apple Watch and iPhone are trademarks of Apple Inc., registered 
in the U.S. and other countries.

Android, Google Pay and Google Play are trademarks of Google Inc.

Samsung and Samsung Pay are trademarks or registered trademarks of Samsung Electronics Co., Ltd.

Mastercard is a registered trademark, and the circles design is a trademark of Mastercard 
International Incorporated.

http://westpac.com.au/applepay
http://westpac.com.au/googlepay
http://westpac.com.au/samsungpay
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6. eStatements.
eStatements are a quick, convenient and secure version of your paper 
statement, which you can access anytime, going back up to 7 years, through 
your Mobile or Online Banking. 

To set up eStatements.

1. Sign into the Westpac App.

2. Tap the Self serve icon located on the bottom menu.

3.  Under Statements and reports, tap eStatement settings.

4.  You can switch your paper statements to eStatements by tapping 
Switch all to eStatements.

5. Tap Update.

To view your eStatements.

1. Sign into the Westpac App.

2. Select the account.

3. Select Statements.

4. Scroll down and choose the Statement for the period required.

Learn more by visiting westpac.com.au/estatements

https://www.westpac.com.au/personal-banking/online-banking/making-the-most/estatements/
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7.  Lock a lost, stolen 
or misplaced card.
Sometimes things just go missing – the keys, wallet, bank card. Misplacing 
your bank card can be especially stressful. To help reduce that stress you 
can choose from two options:

 • Lock your card temporarily for up to 15 days, while you look for it.

 • Report your card lost or stolen and organise a replacement. 

To lock your card temporarily.

1. Sign into the Westpac App.

2. Tap the Self serve icon located on the bottom menu.

3. Scroll to the Card services and tap Lock card temporarily.

4. Choose the card you wish to lock. Once your card is locked no one 
can use your card.

5. To unlock your card you follow the same steps, and tap that same 
icon to unlock.

Please note that your card will automatically unlock after 15 days. 
If you do not find your card please follow the card lost or stolen steps.

Learn more by visiting westpac.com.au/lock-card

http://westpac.com.au/lock-card
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To report a card lost or stolen and organise a replacement.

1. Open the Westpac App on your phone and tap Sign in to banking.

2. Tap the Self Serve icon located on the bottom menu.

3. Under Card services, tap Report lost or stolen.

4. If you’ve noticed any suspicious transactions on your card, tap Yes. 
Next, select whether your card was lost or stolen, and the date 
the event occurred. Then select the address you want your 
replacement card sent. Once you’re ready, tap Continue.

5. Your lost or stolen card will now be successfully reported and 
blocked. Your replacement card(s) will be sent to you by mail. 
Tap Done to complete.

Learn more by visiting westpac.com.au/lostcard

http://westpac.com.au/lostcard
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Reset your password.

1. Open the Westpac App and on the login screen, tap the three 
lines in the top left corner before signing in.

2. Tap Sign in settings.

3. Tap Forgot password.

4. Enter your Customer ID and then enter your date of birth. 
Your Customer ID can be found on the top right corner of your 
Statement.  
Select Next and an SMS code will be sent to your registered 
mobile phone number.

5. Enter the SMS code and tap Next.

6. Create your new password, and re-enter. Tap Next.

7. Your password has now been changed. Tap Continue 
to Mobile Banking.

Learn more by visiting westpac.com.au/resetpassword

http://westpac.com.au/resetpassword
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Well done on taking your first 
steps to banking on your mobile. 
The Westpac Mobile Banking App is packed with 
additional features and functionality. If you ever want to learn more, 
please visit westpac.com.au/personal-banking/online-banking

https://www.westpac.com.au/personal-banking/online-banking/

