
COVID-19 
Support. 
We’re here to help.

For more than 200 years, we’ve supported
our customers and the community through
good and tough times, and will continue to
do so during the COVID-19 pandemic.

We’ve pulled together this helpful guide
to assist you during this time. This is current 
as of 23 June 2020 and will be updated 
regularly with the latest information
and guidance.

For online forms and further information,
visit westpac.com.au/covid-19

http://www.westpac.com.au/covid-19
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Help with your home loan.
We have options to change or pause repayments, take up a reduced fixed rate home loan, or access
available funds in your loan if you’re ahead on your payments.

• Apply for repayment relief: If you’ve lost your job or suffered loss of income (including rental income) 
as a result of COVID-19, you can apply for a three-month deferral on your home loan repayments with 
an extension for a further three months available after review.1 You can apply for repayment relief online 
at westpac.com.au/relief 

• Seek certainty through a new reduced fixed home loan rate: Switch your variable loan to a  
2.29% p.a. (comparison rate 3.53% p.a.2) fixed rate3 home loan for one, two or three years. For new, 
owner occupied lending to Australian residents, or existing Australian resident home loan customers 
looking to fix all or part of their loans. Requires a Premier Advantage Package.4 These rates do not 
apply to existing fixed rate loans. This reduction is effective 27 March 2020, subject to Westpac’s 
normal lending criteria being satisfied. To learn more about fixing your loan, talk to your Lending 
Manager or call 132 558.

• Redraw funds: If you’re ahead on repayments, you’ll have available funds in your home loan that you can 
access.5 We won’t charge you a fee to do this. If you’ve already registered for redraw, you can transfer 
your available funds into your preferred account online via Online Banking. If you haven’t registered for 
redraw, you’ll need to set it up first. To do this, simply complete the Redraw Authority Form at  
westpac.com.au/content/dam/public/wbc/documents/pdf/pb/Redraw_Authority.pdf and then email to  
loanmaintenance@mortgage.westpac.com.au

• Adjust Direct Debit: If you’re paying your loan by Direct Debit, you have the following options available:  
1. If you’re paying more than you need to, you can reduce your repayments to the minimum amount  
 required. You can make this change through Online Banking.  
2.  You can amend the frequency of the repayments, for example, from weekly or fortnightly to monthly.  
 This change can be made through Online Banking.  
3. You can cancel your Direct Debit by calling us on 131 900. 

• Reduce repayments: If you have been paying more than your minimum required repayments, or are 
ahead of your repayments and have had your home loan for more than twelve months, you might 
consider reducing your repayments. The availability of this option depends on the amount of extra 
funds you have paid into your loan. To find out more, give us a call on 131 900. 

We now have a page dedicated to how we can help you with your home loan:  
westpac.com.au/help/disaster-relief/coronavirus/home-loans

I’ve been stood down or had my 
hours reduced, and will struggle 
to make repayments.
Here’s how we can help.

Help with your credit card, flexi or personal loans.
If you’ve lost your job or suffered a loss of income due to COVID-19, and you currently have 
a credit card, flexi or personal loan with us, you might be eligible for a three-month pause on 
repayments and interest charges. This means that for three months you won’t: 

• Be charged or accrue any interest on new card purchases or cash advances.
•  Be charged or accrue any interest on an existing amount owing on your card or loan. 
• Be required to make any repayments.

http://westpac.com.au/covid-19
http://westpac.com.au/relief
http://westpac.com.au/content/dam/public/wbc/documents/pdf/pb/Redraw_Authority.pdf
mailto:loanmaintenance%40mortgage.westpac.com.au?subject=
http://www.westpac.com.au/help/disaster-relief/coronavirus/home-loans
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Help setting up Online and Mobile Banking.
At this time, it’s important that you’re registered for Westpac Online and Mobile Banking. This will give 
you the ability to safely manage your money anytime, from wherever is most convenient for you. You can 
register online at westpac.com.au/register or by downloading the Westpac App.7

Help in your job search.
We also have a guide that may help you manage job loss and prepare you for your next role.  
Find it at westpac.com.au/job-loss

Financial relief FAQs.
For answers to some of the other questions you might have about financial relief and help, for example 
on conducting your banking, travel, bank accounts, mortgages, superannuation, life insurance and income 
protection, visit westpac.com.au/help/disaster-relief/coronavirus/faqs

If you’ve been financially impacted by COVID-19 you may be eligible for additional 
government support. 

JobKeeper payment: If you’re a sole trader, full-time, part time, or long-term casual 
employee, you may be eligible for the JobKeeper payment. This is a payment of $1,500 
a fortnight, paid by the ATO to an employer and then paid by the employer to eligible 
employees.

If you’re currently employed, have been stood down, or can be re-hired, ask your employer 
to register for the JobKeeper payment. The ATO and your employer will work out whether 
their business is eligible for the JobKeeper payment. 

If you’ve already registered for the JobSeeker payment, and your employer has  
registered for the JobKeeper payment, CentreLink and the ATO will work out which 
payment to give you.

JobSeeker payment: You might be sick or injured and unable to do your usual work 
or study for a short time, or you’ve lost your job or income and are not eligible for the 
JobKeeper payment. If this is the case, you may be able to receive the JobSeeker payment. 

The Jobseeker Payment is between $565.70 and $790.10 a fortnight, depending on your 
income. If you have a partner, their income may also affect what you’re entitled to. 

If you don’t currently receive government benefits, you’ll need to register with myGov and 
Centrelink to get the JobSeeker payment. Your JobSeeker payments will be back dated to 
when you were first eligible to receive them.

Other 
help 
available.

I’ve been stood down or had my hours reduced, and will struggle to make repayments. Continued from previous page.

Provided your account is not in arrears, and you haven’t reached your credit limit, you can continue 
to use your credit card or flexi loan during this period. We’ll consider your application for relief if your 
account was opened on or before 1 January 2020.6

To learn more, or to request assistance on your credit card, flexi loan or personal loan, complete the 
forms below.

•  Credit card: westpac.com.au/help/disaster-relief/coronavirus/credit-cards
•  Flexi loan: westpac.com.au/help/disaster-relief/coronavirus/flexi-loan
• Personal loan: westpac.com.au/help/disaster-relief/coronavirus/personal-loans

http://westpac.com.au/covid-19
http://westpac.com.au/register
http://www.westpac.com.au/job-loss
http://www.westpac.com.au/help/disaster-relief/coronavirus/faqs
http://servicesaustralia.gov.au/individuals/news/jobkeeper-payment-supports-australian-businesses-impacted-coronavirus-covid-19
http://servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
http://servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
http://westpac.com.au/help/disaster-relief/coronavirus/credit-cards
http://westpac.com.au/help/disaster-relief/coronavirus/flexi-loan
http://westpac.com.au/help/disaster-relief/coronavirus/personal-loans
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Coronavirus Supplement payment: If you’re receiving an eligible government payment, 
you may be eligible for an additional fortnightly payment of $550 as part of the 
Coronavirus Supplement payment. This is an additional support payment of $550 per 
fortnight that will continue for six months.

Economic Support payment: There are two Economic Support payments. You’ll need to 
be receiving certain eligible government payments to get one or both Economic Support 
payments. You may be eligible for up to two one-off payments of $750. If you’re eligible, 
you’ll automatically receive these payments into your myGov account. 

Accessing your super: If you’ve been financially affected by COVID-19, you may be able to 
access some of your superannuation early.

If you’re an eligible citizen or permanent resident, you can apply to access up to $10,000 
in 2019-2020 and a further $10,000 in 2020-21. Eligible temporary residents are able to 
apply once to access up to $10,000 of super in 2019–20. You won’t need to pay tax on 
amounts released. You should consider getting financial advice before submitting your 
application for early release of super.

Rent and utility relief: You may be eligible for proposed rental assistance from the 
government. Alternatively, ask your landlord whether they can provide rental relief. You 
may also be eligible for an energy subsidy under COVID-19 relief measures, so be sure to 
talk to your provider.

Other 
help 
available.

I’ve been stood down or had my hours reduced, and will struggle to make repayments. Continued from previous page.

Things you should know:

1. Interest deferred will be capitalised and fees will continue to be debited to the account. 2. The comparison rate is based on a two-year fixed rate loan of $150,000 over a term of 25 years. 
The comparison rates for one year is 3.61% p.a., for two years is 3.53% p.a. and for three years is 3.45% p.a. respectively. WARNING: This comparison rate is true only for the examples given 
and may not include all fees and charges. Different terms, fees or other loan amounts might result in a different comparison rate. 3. Interest Rates displayed are for Australian residents only. 
The Bank will apply the fixed rate that is available at the loan settlement date or the date the fixed rate period commences, unless the customer locks a fixed rate in on the loan using our 
Rate Lock feature. The rate lock fee is 0.10% of the loan amount. At the end of the fixed rate period the interest rate will convert to the applicable variable home loan rate and the prevailing 
Premier Advantage Package discount will apply to that rate. 4. Premier Advantage Package Conditions of Use and $395 annual package fee applies. You must either hold or be approved 
for a Westpac Choice account in order to qualify and continue to receive the benefits of the Premier Advantage Package. Before deciding to acquire a Westpac Choice account, read the 
Terms and Conditions, and consider if the product is right for you. Refer to westpac.com.au 5. Please note that if you take advantage of your redraw option the balance on your loan will 
increase by the amount redrawn plus interest and any applicable fees. 6. It’s important to note that this is a ‘pause’ in repayments, interest charges and the monthly service fee for Personal 
Loans, and/or a ‘pause’ in repayments and interest charges for credit cards and Flexi Loans. After the 3-month support period, you will need to make at least the minimum repayments for 
your credit card or Flexi Loan and/or the regular monthly repayments for your fixed term loan. 7. Before using Internet or Mobile Banking, please read the Terms and Conditions located at  
westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions

http://westpac.com.au/covid-19
http://servicesaustralia.gov.au/individuals/services/centrelink/coronavirus-supplement
http://servicesaustralia.gov.au/individuals/services/centrelink/economic-support-payment
http://servicesaustralia.gov.au/individuals/services/centrelink/economic-support-payment
http://ato.gov.au/Individuals/Super/In-detail/Withdrawing-and-using-your-super/COVID-19-early-release-of-super/
http://ato.gov.au/Individuals/Super/In-detail/Withdrawing-and-using-your-super/COVID-19-early-release-of-super/#Temporaryresidents
http://www.westpac.com.au
http://www.westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions/
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Help to boost your cashflow.
Special term deposit rates to increase your income: 

• Term Deposit special offers are available online, over the phone or in branch with the option to 
have interest paid monthly to provide you with regular income. 
See the latest offers online at westpac.com.au/personal-banking/bank-accounts/term-deposit

• You can manage your term deposits via Online Banking (desktop, tablet or the Westpac App). 
You can provide pre-maturity instructions, renew your term deposit at maturity, or open a new 
term deposit from home. 

• If you’re experiencing financial hardship and need to access the funds in your term deposit prior 
to maturity, our staff are here to help. Call 1800 067 497 and we’ll help you through the process.

Help with your credit card, flexi or personal loans.
If you’ve suffered a loss of income due to COVID-19, and you currently have a credit card, flexi loan or 
personal loan with us, we can offer you a three month pause on repayments and interest charges.  
This means that for three months you will not: 

•  Be charged or accrue any interest on new card purchases or cash advances.
•  Be charged or accrue any interest on an existing amount owing on your card or loan.
• Be required to make any repayments.

Provided your account is not in arrears, and you haven’t reached your credit limit, you can continue to 
use your credit card or flexi loan during this period. We will consider your application for relief if your 
account was opened on or before 1 January 2020.8 

To learn more, or to request assistance on your credit card, flexi loan or personal loan, complete the 
forms below.

•  Credit card: westpac.com.au/help/disaster-relief/coronavirus/credit-cards
•  Flexi loan: westpac.com.au/help/disaster-relief/coronavirus/flexi-loan
• Personal loan: westpac.com.au/help/disaster-relief/coronavirus/personal-loans

I’m a retiree who is 
seeing my income fall. 
Here’s how we can help. 

Help with superannuation.
Global share markets have experienced significant volatility since late February 2020 as investors try to 
assess the impact of the COVID-19 pandemic.

For more information, visit bt.com.au/personal/superannuation, where you’ll also find answers to 
common questions about market volatility and COVID-19.

http://westpac.com.au/covid-19
http://westpac.com.au/personal-banking/bank-accounts/term-deposit
http://westpac.com.au/help/disaster-relief/coronavirus/credit-cards
http://westpac.com.au/help/disaster-relief/coronavirus/flexi-loan
http://westpac.com.au/help/disaster-relief/coronavirus/personal-loans
http://www.bt.com.au/personal/superannuation
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• Additional payments from the government: To see if you’re eligible and to update 
your income details online, visit servicesaustralia.gov.au/individuals/subjects/ 
affected-coronavirus-covid-19/older-australians-coronavirus-covid-19 or call the 
Older Australians line on 132 300.

• Be aware of your online safety and scams: Unfortunately, scammers are currently 
very active and will be seeking to take advantage of the current situation to access 
your personal information. Please do not share your personal bank details with 
anyone that contacts you directly.

Other 
help 
available.

Help setting up Online and Mobile Banking.
At this time, it’s important that you’re registered for Westpac Online and Mobile Banking. This will give 
you the ability to safely manage your money anytime, from wherever is most convenient for you. You can 
register online at westpac.com.au/register or by downloading the Westpac App.9

Things you should know:

8. It’s important to note that this is a ‘pause’ in repayments, interest charges and the monthly service fee for Personal Loans, and/or a ‘pause’ in repayments and interest charges for credit 
cards and Flexi Loans. After the 3-month support period, you will need to make at least the minimum repayments for your credit card or Flexi Loan and/or the regular monthly repayments 
for your fixed term loan. 9. westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions

 I’m a retiree who is seeing my income fall. Continued from previous page.

http://westpac.com.au/covid-19
http://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/older-australians-coronavirus-covid-19
http://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/older-australians-coronavirus-covid-19
http://www.westpac.com.au/register
http://www.westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions/
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Help with your home loan.
We have options to change or pause repayments, take up a reduced fixed rate home loan, or access 
available funds in your loan if you’re ahead on your payments.

• Seek certainty with a new reduced fixed home loan rate: Switch your variable loan to a 2.29% p.a. 
(comparison rate 3.53% p.a.11) fixed rate12 home loan for one, two or three years. For new, owner 
occupied lending to Australian residents, or existing Australian resident home loan customers looking 
to fix all or part of their loans. Requires a Premier Advantage Package.13 These rates do not apply to 
existing fixed rate loans. This reduction is effective 27 March 2020, subject to Westpac’s normal lending 
criteria being satisfied. To learn more about fixing your loan, talk to your Lending Manager or call 132 558.

• Redraw funds: If you’re ahead on repayments, you’ll have available funds in your home loan that you can 
access.14 We won’t charge you a fee to do this. If you’ve already registered for redraw, you can transfer 
your available funds into your preferred account online via Online Banking. If you haven’t registered 
for redraw, you’ll need to set it up first. To do this, simply complete the Redraw Authority Form at 
westpac.com.au/content/dam/public/wbc/documents/pdf/pb/Redraw_Authority.pdf and then email to 
loanmaintenance@mortgage.westpac.com.au

• Adjust Direct Debit: If you’re paying your loan by Direct Debit, you have the following options available: 
1. If you’re paying more than you need to, you can reduce your repayment to the minimum amount  
 required. You can make this change through Online Banking.  
2. You can amend the frequency of the repayments, for example, from weekly or fortnightly to monthly.  
 This change can be made through Online Banking.  
3. You can cancel your direct debit by calling us on 131 900.

• Reduce Repayments: If you’re ahead on your repayments and have had this home loan for more than  
12 months, you might consider reducing your repayments. The availability of this option depends on the 
amount of extra funds you have paid into your loan. To find out more, give us a call on 131 900.

We now have a page dedicated to how we can help you with your home loan:  
westpac.com.au/help/disaster-relief/coronavirus/home-loans

Help to boost your cashflow.
• Term Deposit special offers are available online, over the phone or in branch with the option to 

have interest paid monthly to provide you with regular income.
 See the latest offers online at westpac.com.au/personal-banking/bank-accounts/term-deposit
• You can manage your term deposits via Online Banking (desktop, tablet or the Westpac App). 

You can provide pre-maturity instructions, renew your term deposit at maturity, or open a new 
term deposit from home. 

• If you’re experiencing financial hardship and need to access the funds in your term deposit prior 
to maturity, we’re here to help. Call 1800 067 497 and we’ll help you through the process.

Help with your credit card.
SmartPlan: Consider whether SmartPlan might help manage your cashflow by allowing you to split 
either your credit card balance or a large purchase into smaller, more manageable instalments. 
Learn more at westpac.com.au/smartplan

I’m not yet personally impacted but 
want to prepare for the unforeseen. 
Here’s how we can help. 

http://westpac.com.au/covid-19
http://www.westpac.com.au/content/dam/public/wbc/documents/pdf/pb/Redraw_Authority.pdf
mailto:loanmaintenance%40mortgage.westpac.com.au?subject=
http://www.westpac.com.au/help/disaster-relief/coronavirus/home-loans/
http://westpac.com.au/personal-banking/bank-accounts/term-deposit
http://www.westpac.com.au/smartplan
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Things you should know:

11. The comparison rate is based on a two-year fixed rate loan of $150,000 over a term of 25 years. The comparison rates for one year is 3.61% p.a., for two years is 3.53% p.a.  and for three years  
is 3.45% p.a. respectively. WARNING: This comparison rate is true only for the examples given and may not include all fees and charges. Different terms, fees or other loan amounts might 
result in a different comparison rate. 12. Interest Rates displayed are for Australian residents only. The Bank will apply the fixed rate that is available at the loan settlement date or the date 
the fixed rate period commences, unless the customer locks a fixed rate in on the loan using our Rate Lock feature. The rate lock fee is 0.10% of the loan amount. At the end of the fixed rate 
period the interest rate will convert to the applicable variable home loan rate and the prevailing Premier Advantage Package discount will apply to that rate. 13. Premier Advantage Package 
Conditions of Use and $395 annual package fee applies. You must either hold or be approved for a Westpac Choice account in order to qualify and continue to receive the benefits of the 
Premier Advantage Package. Before deciding to acquire a Westpac Choice account, read the Terms and Conditions, and consider if the product is right for you. Refer to westpac.com.au 
14. Please note that if you take advantage of your redraw option the balance on your loan will increase by the amount redrawn plus interest and any applicable fees. 
15. westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions

Help with superannuation. 
Global share markets have experienced significant volatility since late February 2020 as investors try to 
assess the impact of the COVID-19 pandemic. 

For more information, visit bt.com.au/personal/superannuation, where you’ll also find answers to 
common questions about market volatility and COVID-19.

Help setting up Online and Mobile Banking. 
At this time, it’s important that you’re registered for Westpac Online and Mobile Banking. This will give 
you the ability to safely manage your money anytime, from wherever is most convenient for you. You can 
register online at westpac.com.au/register or by downloading the Westpac App.15

We’re here to help.

westpac.com.au/covid-19

I’m not yet personally impacted but want to prepare for the unforeseen. Continued from previous page.

http://westpac.com.au/covid-19
http://www.westpac.com.au
http://www.westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions/
http://www.bt.com.au/personal/superannuation
http://www.westpac.com.au/register
http://westpac.com.au/covid-19
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Help with business loan repayment deferrals and fee relief. 
• Lending repayment relief: If you’re an eligible Westpac business customer who needs help with 

managing your cash flow, you may be able to defer principal and interest payments1 on business term 
loans, business auto, equipment finance facilities and equipment loans2 for six months.

• Credit Cards: You could be eligible for a six-month repayment deferral on your Westpac business 
credit cards, including Altitude Business and BusinessChoice.3 This could also include an interest rate 
reduction to 9.46% per annum, on new and outstanding purchases and cash balances, during the 
deferred repayment period.

• Merchant Terminal Fee Relief: Read about the merchant terminal fee relief automatically applied as part 
of our support package at westpac.com.au/businessrelief

We’ve recently announced a support package to help you if your business has been impacted 
by the coronavirus related downturn. This package provides you with options to defer debts 
and apply for new business loans. You can find more information at  
westpac.com.au/businessrelief

I’m a business owner who has 
experienced a decrease in revenue 
or been forced to shut. 
Here’s how we can help.

Help with your home loan.
We have options to change or pause repayments, take up a reduced fixed rate home loan, or access
available funds in your loan if you’re ahead on your payments. 

• Apply for repayment relief: If you’ve lost your job or suffered loss of income (including rental income) 
as a result of COVID-19, you can apply for a three-month deferral on your home loan repayments with 
an extension for a further three months available after review.4 You can apply for repayment relief  
online at westpac.com.au/relief 

• Seek certainty with a new reduced fixed home loan rate: Switch your variable loan to a  
2.29% p.a. (comparison rate 3.53% p.a.5) fixed rate6 home loan for one, two or three years. For new, 
owner occupied lending to Australian residents, or existing Australian resident home loan customers 
looking to fix all or part of their loans. Requires a Premier Advantage Package.7 These rates do not 
apply to existing fixed rate loans. This reduction is effective 27 March 2020, subject to Westpac’s  
normal lending criteria being satisfied. To learn more about fixing your loan, talk to your Lending 
Manager or call 132 558.

• Redraw funds: If you’re ahead on repayments, you’ll have available funds in your home loan that you 
can access.8 We won’t charge you the fee to do this. If you’ve already registered for redraw, you can 
transfer your available funds into your preferred account online via Online Banking. If you haven’t 
registered for redraw, you’ll need to set it up first. To do this, simply complete the Redraw Authority 
Form at westpac.com.au/content/dam/public/wbc/documents/pdf/pb/Redraw_Authority.pdf and then 
email to loanmaintenance@mortgage.westpac.com.au

http://www.westpac.com.au/businessrelief
http://westpac.com.au/businessrelief
http://www.westpac.com.au/businessrelief
http://westpac.com.au/relief
http://westpac.com.au/content/dam/public/wbc/documents/pdf/pb/Redraw_Authority.pdf
mailto:loanmaintenance%40mortgage.westpac.com.au?subject=
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• Adjust Direct Debit: If you’re paying your loan by Direct Debit, you have the following options available:  
1. If you’re paying more than you need to, you can reduce your repayment to the minimum amount  
 required. You can make this change through Online Banking.  
2. You can amend the frequency of the repayments, for example, from weekly or fortnightly to monthly.  
 This change can be made through Online Banking.  
3. You can cancel your direct debit by calling us on 131 900. 

• Reduce repayments: If you’re ahead on your repayments and have had the home loan for more than 12 
months, you might consider reducing your repayments. The availability of this option depends on the 
amount of extra funds you have paid into your loan.

You can adjust your direct debit or reduce repayments by calling us on 131 900. 

We now have a page dedicated to how we can help you with your home loan at  
westpac.com.au/help/disaster-relief/coronavirus/home-loans

Help with interest and fee reductions. 
We’ve reduced interest rates from 6 April 2020. These reductions include: 

• A 2% p.a. interest rate reduction on overdrafts.
• A 1% p.a. interest rate reduction for small business cash-based loans.

Help with new business loans. 
Unsecured term loan for up to three years:
To assist you through this period, you can apply for an unsecured term loan for up to three years. 

• Up to $250,000 to eligible businesses with a turnover of less than $50m lending (criteria and  
eligibility apply, refer to link below for details).

• Six-month repayment deferral, with interest to be capitalised.9

JobKeeper payment scheme.  
If you’re eligible, and have enrolled for the JobKeeper payment scheme10 with the Australian Tax Office 
(ATO), we may be able to help you through this time by providing access to temporary funding while you 
wait for your JobKeeper payments. 

What’s available? 

If you have an existing overdraft and require additional funds to meet your employee wage or salary 
requirements, you can apply for a temporary increase (for up to 45 days) of your existing facility limit at 
the same interest rate as your existing facility.11

If you don’t currently have an overdraft facility, you can apply for a temporary overdraft facility for up to 
45 days.11 The temporary overdraft facility is available at an interest rate of 7.99% per annum. Throughout 
the period of the overdraft facility, you’ll need to clear the balance using any JobKeeper payments you 
receive.

If you don’t receive any or sufficient JobKeeper payments to repay the temporary increase or overdraft, 
you’ll need to clear the facility using other funds.

This product is a temporary overdraft facility. An overdraft facility is an ‘at call’ facility. What this means 
is that you will need to repay the facility when we ask (and we can ask for repayment at any time, even if 
there’s no event of default). For example, without limiting our rights, if your eligibility for the JobKeeper 
payment scheme changes, we may demand repayment of your temporary overdraft facility.11

There is no line fee and the $250 establishment fee will be waived for both increases to existing facilities 
and new temporary overdrafts. Other fees and charges may apply. 

This offer can only be obtained up until 27 September 2020. Westpac reserves the right to reprice, 
amend, extend or withdraw this offer at any time.

I’m a business owner who has experienced a decrease in revenue or been forced to shut. Continued from previous page.

http://www.westpac.com.au/businessrelief
http://westpac.com.au/help/disaster-relief/coronavirus/home-loans
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I’m a business owner who has experienced a decrease in revenue or been forced to shut. Continued from previous page.

Who is eligible? 

To apply for a temporary increase to an existing overdraft facility, or apply for a new temporary 
overdraft facility, you must:
•  Be an existing Westpac customer.
•  Meet the ATO JobKeeper eligibility criteria.10

•  Confirm that your business has enrolled for the JobKeeper payment scheme.
•  Declare that the amount requested is aligned to the funds needed to pay the wages and salaries  

of your eligible employees.
•  Hold an existing Westpac account in the same name as the business registered under the 

JobKeeper payment scheme. This must be the same account that the JobKeeper payments are 
paid into.

•  Be able to provide evidence of recent payroll payments for the last two months.

How do I apply? 

To apply you must have:
•  Enrolled for the ATO JobKeeper payment scheme.
•  Be able to provide the JobKeeper registration number supplied to you by the ATO.
•  Have a nominated Westpac transaction account to receive the JobKeeper payments.

Apply online, call 1300 731 073 or speak to your Relationship Manager. 

To read a summary of the government’s JobKeeper payment scheme, visit the ATO website.10

 
JobKeeper payment scheme: 
The government is offering emergency relief and financial assistance to help 
employers during this difficult time, including the JobKeeper payment scheme.10 
Under the scheme, you may be able to claim a fortnightly payment of $1,500 per 
eligible employee. For more details, including information on whether you are 
eligible for these payments,11 visit treasury.gov.au/coronavirus/businesses

For a more comprehensive list of assistance measures from the State and Federal 
Government, please visit westpac.com.au/content/dam/public/wbc/documents/pdf/
help/disaster/COVID-19-relief-for-your-business.pdf 

Government 
assistance.

We’re here to help.

westpac.com.au/businessrelief

What to do next: 

For more details, including information on the application process, please visit 
westpac.com.au/businessrelief

Before applying, please ensure you have considered all of the support packages available and visit 
the Westpac COVID-19 page to check that you are eligible.

http://www.westpac.com.au/businessrelief
https://www.ato.gov.au/General/JobKeeper-Payment/
http://westpac.com.au/business-banking/business-loans/jobkeeper-assistance/
https://www.ato.gov.au/
http://treasury.gov.au/coronavirus/businesses
http://www.westpac.com.au/content/dam/public/wbc/documents/pdf/help/disaster/COVID-19-relief-for-your-business.pdf
http://www.westpac.com.au/content/dam/public/wbc/documents/pdf/help/disaster/COVID-19-relief-for-your-business.pdf
http://westpac.com.au/businessrelief
http://www.westpac.com.au/businessrelief
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Things you should know:

1. Interest deferred will be capitalised. Terms and Conditions and eligibility criteria apply. For Equipment Finance facilities and loans only, instalments will be deferred and finance charges 
will still apply over the deferred period. Instalments will be recalculated at the end of the deferral payment period and will include finance charges. 2. Please note that customers with an 
overdraft facility should utilise their available balance in the first instance and speak to their Relationship Manager if further assistance is required. Customers with cashflow/invoice/trade 
finance and commercial bills facilities requiring assistance with these facilities should also refer to their Relationship Manager. 3. For business credit cards interest on outstanding purchase 
and cash balances, including those made during the deferred repayment period, will be calculated and accrued daily at a reduced rate of 9.46% per annum. Interest will be capitalised to 
the account monthly unless the closing monthly statement balance is paid in full. Standard fees otherwise continue to apply and will be charged to the credit card account. You will not be 
required to make any repayments during the deferred repayment period, however, the removal of the minimum monthly repayment does not prevent you from paying down your balance 
at any point in time, and we encourage you to do so to minimise interest costs where possible. 4. Interest deferred will be capitalised and fees will continue to be debited to the account. 
Please note that if you take advantage of your redraw option, the balance on your loan will increase by the amount redrawn plus interest and any applicable fees. 5. The comparison rate 
is based on a two-year fixed rate loan of $150,000 over a term of 25 years. WARNING: This comparison rate is true only for the examples given and may not include all fees and charges. 
Different terms, fees or other loan amounts might result in a different comparison rate. 6. Interest Rates displayed are for Australian residents only. The Bank will apply the fixed rate that 
is available at the loan settlement date or the date the fixed rate period commences, unless the customer locks a fixed rate in on the loan using our Rate Lock feature. The rate lock fee is 
0.10% of the loan amount. At the end of the fixed rate period the interest rate will convert to the applicable variable home loan rate and the prevailing Advantage Package discount will 
apply to that rate. 7. Premier Advantage Package Conditions of Use and $395 annual package fee applies. You must either hold, or be approved for, a Westpac Choice account in order to 
qualify and continue to receive the benefits of the Premier Advantage Package. Before deciding to acquire a Westpac Choice account, read the Terms and Conditions and consider if the 
product is right for you. Refer to westpac.com.au 8. Please note that if you take advantage of your redraw option, the balance on your loan will increase by the amount redrawn plus interest 
and any applicable fees. 9. Interest will be capitalised. Terms and Conditions and eligibility criteria apply. 10. The JobKeeper program is a Federal Government initiative and we provide a 
link to the external site for your convenience. This information is provided for general information only. Please read the government’s fact sheet to see if you are eligible and for terms and 
conditions that apply. You should consider seeking independent legal, financial, taxation or other advice on how the Federal Government initiatives relate to your circumstances. 11. Terms 
and Conditions, Credit and Eligibility criteria apply. 

http://www.westpac.com.au/businessrelief
http://www.westpac.com.au

