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Improved efficiency 
Westpac Corporate Lending streamlines your internal 
processes by moving key loan activities online. It reduces the 
need for manual interaction, reduces the risk of error and 
frees up your staff to focus on other activities. With 
approvals built into the system, it means less need for 
physical signatures. 
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Overview 
Functionality @ February 2021 
The Westpac Corporate Lending Portal makes managing your company’s loan portfolio simpler and more 
efficient. By bringing your loans together into the one secure platform, it puts you in control of your loan 
activity and helps you run your business more efficiently.  

The portal can be used to: 

• View loan facilities 
• View a lending dashboard with real-time status updates 
• Search for transactions and view historical data 
• Action drawdowns for bilateral facilities 
• Request bank guarantees for bilateral facilities 
• Request Standard Rollovers for bilateral facilities (including additional drawdown and principal payment) 
• View facility fees 
• View guarantee fees 
• View interest details  
• Where Westpac is the Agent on a Syndicated Facility, view outstanding Guarantees, Loans and Lender 

shares 
 

Browser requirements 
The Westpac Corporate Lending portal will operate with the following web browsers. 

Web Browser Minimum Version 

Windows Internet Explorer 11.0 

Mozilla Firefox 42.0 

Google Chrome 46.0 

Apple Safari 9.0 
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Sign-in 
Key Steps 

Step Action 

1.  Browse to www.westpac.com.au and select Westpac Digital Connect from the drop down menu.  

 

2.  Enter your Customer ID and Password on the Welcome screen. 

 

3.  Click View your Corporate Lending facilities to access the lending home page dashboard. 

 

 

  

 

 

http://www.westpac.com.au/
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Dashboard 
Overview 
The dashboard shows a summary of your recent transactions and submissions in the portal. 

To start a workflow task, click on the relevant task name in the top menu bar. 

 

 

Dashboard Sections 
Dashboard Section Purpose 

Pending transactions Shows a list of the recent transactions which are awaiting internal 
review at your organisation before being submitted to Westpac. 

Upcoming events Shows upcoming events, such as drawdown dates. 

Calendar Shows the dates when upcoming transactions are due. 

Recent Submissions Shows a list of recent submissions to Westpac. 

Recent Transactions. Shows a list of recent transactions that have been approved and 
processed by Westpac. 
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Navigation 
You can navigate through the portal screens in two ways: 
 
Via the menu bar on the home page dashboard.                          
OR   

 

 

 

 

Via the left-hand side 
menu. 

1.  

Help 
If you need assistance, click [Help and FAQs] in the menu at the bottom of the screen to display the Help 
section. 
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View Facilities List 
How to view your list of loan facilities 

Process 
Step Action 

1.  Click View Facilities List on the home page dashboard. 

 

2.  On the Facilities List screen, use the drop-down menu to select a Borrow Reference for the list of 
facilities you want to view. Then click Search. 

 

3. 
 
The list of facilities for the selected Borrow Reference will be displayed. 
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Search Transactions 
How to search for transactions 

Process 

Step Action 

1.  Click Search Transactions on the home page dashboard. 

 
 

2.  Enter the search criteria for the transaction and then click Search. 

 

3.  The search results will display. Click on System ID to view the transaction details. 
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Terminology: "Bank Sort" 
Things to note 

 

 Action:  Entering bank account BSB 

 Please note, when entering your bank account details for a rollover, guarantee or drawdown, the Bank 
Sort Code refers to your bank account BSB. 

Please always enter a six-digit BSB in this field. 
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Request Drawdown 
How to request a loan drawdown for a Bilateral Facility 

Process 
Step Action 

1.  Click Request Drawdown on the home page dashboard. 

 

2.  Select the Borrower for the loan drawdown, then click Search to display the related facilities. 

 

3.  Click the facility name to start the drawdown process. 

 

 

  

 



 
Westpac Institutional Bank 

Commercial in Confidence ©2021|  31 March 2021  |  Page 13 

Step Action 

4. Enter the loan details and bank account details. All fields with a red asterisk are mandatory to complete. 

Note the field Actual Available (incl. Pending) which shows the limit available after adjusting any 
pending requests. 
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Step Action 

5 Click Save to keep the details for later use or click Submit to send for approval. Enter your BSB in the 
Bank Sort Code field. 

 

 

A confirmation message will be displayed on your screen.  

 

The transaction will then be displayed on the home page dashboard and under the ‘Notifications & 
Approval’ section (inside bar menu) for your organisation’s Approver to review and approve. 

 

 

  

 

032444 
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Alternative Reference Rates and their impact on you 
As a part of global transitioning from the LIBOR rates to Alternative Reference Rates (ARR), there are new 
base rate types available to you, in line with your Facility Agreement. 
 
The Corporate Lending Portal will allow you to select one of these new base rates in the drop down for Base 
Rate type. The Reference rates as disclosed in your Facility Agreement will be available in the Corporate 
Lending Portal. 
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Request a Guarantee 
How to request a guarantee for a Bilateral Facility 

Process 
Step Action 

1 Click Request Guarantee on the home page dashboard. 

 

2 Select the Borrow Reference and Deal Name, then click Search to display the related facilities. 

 

3 Click the facility name to start the guarantee process. 
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Step Action 

4 Check if an indemnity is in place  

Note: If there is no Indemnity in place for a given facility, the screen will display a link to the 
Indemnity form. Please complete the Indemnity form and email the form to your Lending Service 
Manager. Proceed to complete the remaining fields to submit the guarantee request. 

 

 

 

 

 

 



 
Westpac Institutional Bank 

Commercial in Confidence ©2021|  31 March 2021  |  Page 18 

5 Enter the applicant details, beneficiary details, guarantee details, type of guarantee and additional 
information field. 

When selecting type of guarantee, please refer to the table below to select the correct type. 

Populate additional information field with detail in relation to the type of guarantee. 
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5 The definition of each Purpose Type of Guarantee is as below: 

Purpose Type of 
Guarantee 

Description 

Advance Payment 
Guarantee 

A guarantee that could be used when you (contractor/seller) require an advance 
payment to finance operations which underwrites your obligations to complete the 
related work successfully.   

Bid/Tender Bond A bond that could be required to be submitted as part of your response to a 
bid/tender.  

Credit Security Bond A bond that could be required to cover the risk that you breach your obligations 
under a contract.  

Defects & Liabilities A guarantee that could be provided to the employer to retain a certain percentage to 
cover hidden defects in completed works.  

Deposit Bond A bond that could be used as a substitute for you (purchaser) paying a cash deposit 
for the period of time between the sale and settlement on a property or asset.  

Environmental 
Guarantee 

A guarantee that could be required to protect the owner of land against 
environmental damage (e.g. water contamination, pollution). 

Facility Guarantee A guarantee that could provide security to a bank to advance money or grant a credit 
facility to a company/ individual.  

Lease/Rental Bond A guarantee that could be used to secure your obligation to pay rent under a lease.  

Maintenance Bond A guarantee that could be required after completion of a project, to ensure that 
you(contractor/seller) are obliged to continue to provide services after completion of 
the project.  

Payment Guarantee A guarantee that could be used to give a seller/counterparty confidence that you will 
pay the amount due on the agreed date.  

Performance Bond A bond that could be required when a contract has been awarded and underwrites 
your obligation to complete the project successfully.  

Practical Completion 
Guarantee 

A guarantee that underwrites your obligation to complete all work in accordance with 
the contract.  

Security for Contract 
Performance 

A bond that could be required when a contract has been awarded and underwrites 
your obligation to complete your obligations under the contract successfully. 

Warranty Period 
Bond 

A form of warranty that is guaranteed by the retention of performance security and 
corresponding bank guarantee, at the end of the period of the performance contract. 

Workcover 
Guarantee 

A guarantee that is required if you are a licensed specialised insurer or you choose 
to self-insure your business’ workers compensation liabilities instead of taking out a 
workers compensation insurance policy.  
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6 Click Save to keep the details for later use; or click Submit to send for approval. Enter your BSB in 
the Bank Sort Code field.  

 

A confirmation message will be displayed on your screen.   

 

The transaction will then be displayed on the home page dashboard and under the ‘Notifications & 
Approval’ section (inside bar menu) for your organisation’s Approver to review and approve. 
 

 

  

 

032444 
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Request a Standard Rollover 
How to request a standard rollover for Bilateral Facilities. 

Process 
Step Action 

1 Click Request Rollover on the home page dashboard. 

 

 

2 Search for existing loans to rollover. 

 
 

3 Select the loan to rollover by clicking the check box, then click Rollover. 
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Step Action 

4 Complete the rollover request for the selected loan. If you wish to add a loan, click Add Loan 

 

5 Enter the loan details in the pop up window. 
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Step Action 

6 Select the Rollover Frequency from the drop down list.  This will automatically populate the 
Rollover Date field. ** Note: Please do not change the Rollover Date by using the calendar. 

 

 

7 To submit the request, check the agreement box and Click Submit.  

 

8 You will receive an onscreen confirmation message. 
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 Note that when requesting a rollover, you can also view the projected interest and interest accrued 
by selecting View in the Interest Details column. 
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View Fees 
How to view fees 

Process 
Step Action 

1 Review your list of facilities and click View to access fee information for the chosen facility. 

 

2 A new window will open with fee details. 
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View Interest 
How to view interest details for a facility 

Process 
Step Action 

1 Search for the facility that you need to review. Click View Interest Details link to display the interest 
details. 

 

2 A new window will open with interest details. 
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Manage Transactions 
Drafts & Returns 

Process 
Step Action 

1 This section contains transactions which have been saved for later use or returned to you by the 
organisation’s Approver for further work.  

In the left-hand menu, select Manage Transactions, then Drafts & Returns. Input facility details 
and select search. 

  

You can search for specific transactions by entering criteria in the search fields. 

2 To select a transaction, click the System ID number. 
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Manage Requests 

Process 
Step Action 

1 This section contains transactions which are in progress and have not been submitted to Westpac. 

In the left-hand menu, select Manage Transactions, then Manage Requests. Input facility details 
and select search. 

 

2.  To delete a transaction that is no longer required, select the check box, then click Delete 
transaction. 
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Notifications and Approvals 
View Pending Approvals' List 

Process 
Step Action 

1.  In the left-hand menu, select Notifications & Approvals, then Pending Approvals. 

The list of transactions submitted for approval is displayed. You can search for specific transactions 
by entering criteria in the search fields. 

 

2.  Your organisation’s Approver will action these requests. 
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View Recent Submissions’ List 

Process 
Step Action 

1.  In the left-hand menu, select Notifications & Approvals, then Recent Submissions. 

The list of recently submitted transactions is displayed. You can search for specific transactions by 
entering criteria in the search fields. 

 

2.  The specific transactions will be displayed. 
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View Rejected Transactions’ List  

9.3.1 Process 
Step Action 

1.  This section contains transactions which have been returned by Westpac for your action. 

In the left-hand menu, select Notifications & Approvals, then Rejected Transactions. 

The list of rejected transactions is displayed. You can search for specific transactions by entering 
criteria in the search fields. 

 

2.  The specific rejected transactions will be displayed. 
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Approvals 
How to approve or return transactions  
Note: This section is for users who are Approvers and have the authority to approve or return transactions 
before they are submitted to Westpac. 
 

Process 
Step Action 

1.  In the left-hand menu, select Notifications & Approvals, then Pending Approvals. 

 

A list of pending approvals is displayed. 

2.  In this example, the user is Raymond Jaron and he has authority to approve any transactions he 
did not create. 

To approve a transaction, click the System ID number. 

 

3.  Review the transaction and then click [Submit] to approve it. 
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Step Action 

 A confirmation message is displayed. 

 

The request will be automatically forwarded to Westpac for action. 

The request will be displayed under Recent Submissions on the home page dashboard. 
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View Agency Facilities 
How to view Agency Facilities, fees and lenders share. 

Process 
Step Action 

1.  Select View Facilities List on Dashboard screen.  

 

2.  Select Borrower, Deal Type, Deal, Currency (CCY) and Facility status from the dropdown options 

 

3.  Select View to view fees and Lender banks’ shares. 
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View Agency Transactions 
How to view Agency Transactions 

Process 
Step Action 

1.  Select Search Transactions on Dashboard screen. 

 

2.  Apply filters on various fields as needed. Note that these fields are not mandatory. Click Search. 
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3.  Select the hyperlink under System ID to view consolidated summary about a transaction. 

 

4.  Consolidated Summary View will open.  

 

Select View Interest Details to see the interest on the loan. 
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View Standard Reports 
How to view Standard Reports 
 

Process 
Step Action 

1.  Select Generate a Report to view a list of standard reports. 

 

2.  Select desired report. 
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Create Custom Report 
How to a create custom report 

Process 
Step Action 

1.  Select Create a Report to view a list of standard reports. 
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2.   Add report description, borrower details and product type. 

 

3.  Select a list of fields from the dropdown to create the report. 
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4.  Save the report. 
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Disclaimer 
Things you should know: If you are located in Australia, this material is provided to you solely for your own use and in your capacity 
as a wholesale client of Westpac Institutional Bank being a division of Westpac Banking Corporation ABN 33 007 457 141 AFSL 233714 
(‘Westpac’). If you are located outside of Australia, this material is provided to you as outlined below.  

This material contains general commentary only and does not constitute investment advice. Certain types of transactions, including 
those involving futures, options and high yield securities give rise to substantial risk and are not suitable for all investors. We 
recommend that you seek your own independent legal or financial advice before proceeding with any investment decision. Always refer 
to the disclosure documents for your selected product or service, including the Terms and Conditions or Product Disclosure Statement 
before deciding. This information has been prepared without taking account of your objectives, financial situation or needs. This material 
may contain material provided by third parties. While such material is published with the necessary permission none of Westpac or its 
related entities accepts any responsibility for the accuracy or completeness of any such material. Although we have made every effort to 
ensure the information is free from error, none of Westpac or its related entities warrants the accuracy, adequacy or completeness of 
the information, or otherwise endorse it in any way. Except where contrary to law, none of Westpac or its related entities intends by this 
notice to exclude liability for the information. The information is subject to change without notice and none of Westpac or its related 
entities is under any obligation to update the information or correct any inaccuracy which may become apparent at a later date. The 
information contained in this material does not constitute an offer, a solicitation of an offer, or an inducement to subscribe for, purchase 
or sell any financial instrument or to enter a legally binding contract. Past performance is not a reliable indicator of future performance. 

ADDITIONAL INFORMATION IF YOU ARE LOCATED OUTSIDE OF AUSTRALIA 
The products and services described in this document are provided subject to local capabilities and are not available in all locations. 
Products and services are provided in accordance with appropriate local legislation and regulation.  

New Zealand: In New Zealand Westpac Institutional Bank refers to the brand under which products and services are provided by either 
Westpac or Westpac New Zealand Limited (NZBN 942 903 432 4622) (“WNZL”). Any product or service made available by WNZL does 
not represent an offer from Westpac or any of its subsidiaries (other than WNZL). Neither Westpac nor its other subsidiaries guarantee 
or otherwise support the performance of WNZL in respect of any such product or service. WNZL is not an authorised deposit-taking 
institution for the purposes of Australian prudential standards. The current disclosure statements for the New Zealand branch of 
Westpac and WNZL can be obtained at the internet address www.westpac.co.nz. Both entities are registered banks in New Zealand 
under the Reserve Bank of New Zealand Act 1989. 

China, Hong Kong, Singapore and India: Westpac Singapore Branch holds a wholesale banking licence and is subject to supervision 
by the Monetary Authority of Singapore. Westpac Hong Kong Branch holds a banking license and is subject to supervision by the Hong 
Kong Monetary Authority. Westpac Hong Kong branch also holds a license issued by the Hong Kong Securities and Futures 
Commission (SFC) for Type 1 and Type 4 regulated activity. Westpac Shanghai and Beijing Branches hold banking licenses and are 
subject to supervision by the China Banking Regulatory Commission (CBRC). Westpac Mumbai Branch holds a banking license from 
the Reserve Bank of India (RBI) and is subject to regulation and supervision by the RBI. 

UK and Europe: Westpac Banking Corporation is registered in England as a branch (branch number BR000106), and is authorised and 
regulated by the Australian Prudential Regulatory Authority in Australia. WBC is authorised in the United Kingdom by the Prudential 
Regulation Authority. WBC is subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential 
Regulation Authority in the United Kingdom. Details about the extent of our regulation by the Prudential Regulation Authority are 
available from us on request. Westpac Europe Limited is a company registered in England (number 05660023) and is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.  

This communication is being made only to and is directed at (a) persons who have professional experience in matters relating to 
investments who fall within Article 19(5) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (the “Order”) 
or (b) high net worth entities, and other persons to whom it may otherwise lawfully be communicated, falling within Article 49(2)(a) to (d) 
of the Order (all such persons together being referred to as “relevant persons”). Any person who is not a relevant person should not act 
or rely on this communication or any of its contents.  

The investments to which this communication relates are only available to and any invitation, offer or agreement to subscribe, purchase 
or otherwise acquire such investments will be engaged in only with, relevant persons. Any person who is not a relevant person should 
not act or rely upon this communication or any of its contents. In the same way, the information contained in this communication is 
intended for “eligible counterparties” and “professional clients” as defined by the rules of the Financial Conduct Authority and is not 
intended for “retail clients”. With this in mind, Westpac expressly prohibits you from passing on the information in this communication to 
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any third party. In particular this communication and, in each case, any copies thereof may not be taken, transmitted or distributed, 
directly or indirectly into any restricted jurisdiction. 

U.S.: Westpac operates in the United States of America as a federally licensed branch, regulated by the Office of the Comptroller of the 
Currency. Westpac is also registered with the US Commodity Futures Trading Commission (“CFTC”) as a Swap Dealer, but is neither 
registered as, or affiliated with, a Futures Commission Merchant registered with the US CFTC. Westpac Capital Markets, LLC (‘WCM’), 
a wholly-owned subsidiary of Westpac, is a broker-dealer registered under the U.S. Securities Exchange Act of 1934 (‘the Exchange 
Act’) and member of the Financial Industry Regulatory Authority (‘FINRA’). 
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