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PayWay Application Form
Return this form to your Westpac Representative.
All applicable fields must be completed to process the form.

 New Facility  Amend Facility  Close Facility

• Tick New Facility, then:

 −  Complete all applicable  
sections.

• Tick Amend Facility, then:

 −  Complete Sections 1 and 8 
and all applicable sections.

• Tick Close Facility, then:

 − Complete Sections 1 and 8.

Section 1 Client Name and Details

Client number (for existing facilities) ABN

Client name

Registered business address – PO Box not allowed

Section 2 Client Administrator 

Preferred login name (must be at least 6 characters)

Full name

Email address Contact number

Section 3 Billing Account

For the purpose of processing the fees and charges set out in the PayWay Fees and Charges Sheet, please nominate an eligible 
Westpac account held in the client’s name.

Account name BSB number Account number

Would you like to split surcharge into the billing account?

 Yes    No
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PayWay application form.

Section 4 PayWay Modules

Product Module Payment Method Settlement Account

PayWay Recurring Billing 
and Customer Vault 
(includes REST API)

 Enabled  Disabled

 Credit Card

 PayTo®2**

 Direct Debit**

  3 Day Direct Debit

  Same Day Direct Debit3

For Credit Card, account nominated will be as per 
Merchant Application Form.

For Direct Debit with Same Day Direct Debit, account 
nominated will be as per Direct Entry User ID Form.

For PayTo, complete Section 5.

For 3 Day Direct Debit, complete Section 6

PayWay Net  
(includes REST API) 

 Enabled  Disabled

 Credit Card1,4

 PayTo®2**

 PayPal

For Credit Card, account nominated will be as per 
Merchant Application Form.

For PayTo, complete Section 5.

PayWay Virtual Terminal 

 Enabled  Disabled

Credit Card1 For Credit Card, account nominated will be as per 
Merchant Application Form.

PayWay Classic API 

 Enabled  Disabled

Credit Card1 For Credit Card, account nominated will be as per 
Merchant Application Form.

PayWay Batch  
(includes REST API)

 Enabled  Disabled

Credit Card1 For Credit Card, account nominated will be as per 
Merchant Application Form.

PayWay Phone 

 Enabled  Disabled
Credit Card1 For Credit Card, account nominated will be as per 

Merchant Application Form.

PayWay Payment Cards

 Enabled  Disabled

Industry Type

BPAY®*** Complete Section 6.

PayWay Match  
(includes REST API)

 Enabled  Disabled

Direct Credit Complete Section 6.

PayWay Additional 
Transaction Reporting

 Enabled  Disabled

N/A N/A

1 Attach completed Merchant Application Form(s) to this document if you wish to process credit card transactions. Amex is linked by the Client Administrator using the 
PayWay website.

2 Complete Section 5 PayTo. Please also read PayTo Biller Terms and Conditions for further terms and conditions.

3 Attach completed Direct Entry User ID application form.

4 Apple Pay and Google Pay available with PayWay Net module.

PayTo® is a registered trademark of NPP Australia Limited ABN 68 601 428 737.

® Registered to BPAY Pty Ltd ABN 69 079 137 518.

** Availability subject to eligibility criteria.

*** Please read the PayWay Payment Card BPAY Sub-biller Agreement for further terms and conditions.

https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/pb/payto-biller-terms-and-conditions.pdf
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PayWay application form.

Section 5 PayTo

Trading name – this will be displayed on the PayTo agreement sent to your customers

PayTo Claims email – provide a monitored email address for PayTo agreement claims and operational issues. 

A group inbox is recommended

How do you intend to use the facility? For example, accept gym membership fees

Please nominate an eligible account in the client’s name for the purpose of settling PayTo payments. If you nominate a statutory 
trust account, any claims will be debited from the nominated billing account in Section 3.

Account name BSB number Account number

Section 6 Settlement Account

For BPAY, 3 Day Direct Debit, and Direct Credit, please nominate an eligible Westpac account in the client’s name for the purpose 
of processing the settlement of funds to it. If you wish to nominate a Westpac account in a third party’s name, please complete and 
attach a Third Party Authority form with this application. 

Account name BSB number Account number

Section 7 Privacy Statement  
(for individuals whose personal information may be collected – in this clause referred to as 'you')

All personal information and credit-related information (if applicable) we collect about you is collected, used and disclosed by us 
in accordance with our Privacy Statement which is available at westpac.com.au/privacy/privacy-statement or by calling us through 
your relationship manager or Westpac Representative. Our Privacy Statement also provides information about how you can access 
and correct your personal information, and make a complaint. You do not have to provide us with any personal information or credit 
information (if applicable) but, if you don’t, we may not be able to process an application or a request for a product or service.

Where individuals engage with us in relation to products and services for our business, corporate or institutional customers 
(for example, as representative, administrator, director, corporate officer, signatory, beneficiary or shareholder of one of our 
customers) our Privacy Statement will be relevant to those individuals where we collect and handle their personal information. 
For example, where we collect their personal information to verify their identity or collect their signature as a signatory on a 
corporate account.

http://westpac.com.au/privacy/privacy-statement


© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. WBCPC2197 1225 Page 4 of 4 

PayWay application form.

Section 8 Client Acknowledgements and Agreements

The Client acknowledges and agrees or I/we on behalf of the Client acknowledge and agree to:

• having read the PayWay Terms and Conditions and the PayWay Fees and Charges Sheet that apply to this facility and to be 
bound by these terms and conditions and where applicable:

 − PayWay Payment Card BPAY Sub-biller Agreement;

 − PayTo Biller Terms and Conditions.

• declare the information in this form is true and correct and I/we are authorised to establish and operate the PayWay facility in 
the Clients’ name in the manner set out in this application form; 

• the Client Administrator (nominated in Section 2) can create users on the PayWay Facility and is authorised to receive all 
facility communications, including changes to terms and conditions. You must promptly notify us of any changes to the 
Administrator’s details;

• this document may be executed in multiple counterparts and, if so, each counterpart constitutes an original of this document, 
all of which together constitute one instrument.

Signed for and on behalf of (insert name of Client)

Signature Signature

Name in full Name in full

Title (e.g. Director, Company Secretary, Attorney or Trustee) Title (e.g. Director, Company Secretary, Attorney or Trustee)

Date Date

/ / / /

https://www.payway.com.au/downloads/WBC/PayWay_Terms_and_Conditions.pdf
https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/pb/payto-biller-terms-and-conditions.pdf
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