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Go to the Westpac Forms Site where you obtain Westpac forms. Should you not 
have the link, please contact your Westpac Representative.
Click on the Online Smart Form Link

1.	Select Open New form
•	 Enter company details
•	 Add Business Registered Address
•	 Product Selection
•	 Authority Execution (refer to the screenshot on the right). This refers to the 

authorisation that is to be used or already in place for your organisation, 
e.g. two company directors or a director and secretary.

❑	click Submit

Note: If Corporate Online (COL) is not selected, in the Product Selection section, an 
additional question will be added to determine if new products are to be added on to 
an existing COL. This will also cover third party authorisation.

2.	The form initiator will receive a link to the session via email.

3.	The form initiator to complete the Smart Form. You can switch from one product 
to another anytime.

4.	Upon completion of each product, click Submit. The form will automatically move 
to the next product selected in step 3.

Note: After completion of each product, a tick will populate before the product, 
(e.g. Account Opening) which indicates that this particular section has already been 
completed. Refer to screenshot 4.
Note: You can cancel a product type within the bundle at anytime by clicking the 
cancel button at the bottom of each page, for example, if you decide that you do not 
wish to open direct entry facilities anymore, you can click the cancel button located 
at the bottom within the direct entry facility page, you can also re-instate the product 
back at anytime prior to submitting the bundle. Refer to screenshot 4a.
Select ‘Save for Later’ if you would like to save the session and resume at a later stage. 

5.	Once all product sections have been completed and submitted:
•	 Click ‘Generate Document’
•	 Click ‘Download Document’
•	 Print the document
•	 Ensure the form is signed by the company’s authorised representative
•	 Send the Online Smart form to your Westpac Representative as one document.
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You will receive two emails from your Westpac Representative:
Online Smart Form Link

1.	With the link

2.	With the Passcode

Click on the link and use the Passcode provided.

1.	Complete the form.

Note: You can switch from one product to another at any time.

❑	click Submit

2.	Upon completion of each product, click Submit. The form will automatically move 
to the next product.

Note: After completion of each product, a tick will populate before the product, 
(e.g. Account Opening) which indicates that this particular section has already been 
completed. Refer to screenshot no. 2.

Note: You can cancel a product type within the bundle at anytime by clicking the 
cancel button at the bottom of each page, for example, if you decide that you do not 
wish to open direct entry facilities anymore, you can click the cancel button located 
at the bottom within the direct entry facility page, you can also re-instate the product 
back at anytime prior to submitting the bundle. Refer to screenshot 4.
Select ‘Save for Later’ if you would like to save the session and resume at a later stage. 

3.	Once all product sections have been completed and submitted: 
•	 Click ‘Generate Document’
•	 Click ‘Download Document‘
•	 Print the document
•	 Ensure the form is signed by the company’s authorised representative
•	 Send the Online Smart form to your Westpac Representative as one document.
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