Westpac Corporate Online
New features which simplify banking.

Released on 19 March 2016

Important Information
The information in this presentation is current as at 19 March 2016 and is subject to change without notice.
For further details please contact your Client Manager or visit www.westpac.com.au/corporateonline

Fees and charges, terms and conditions apply. You should read and consider the Corporate Online Terms and Conditions and Corp orate Online Fees and Charges
Information Sheet before making a decision about whether or not Corporate Online is suitable for you. If you are thinking of using Corporate Online in Papua New
Guinea, we suggest you refer to the Corporate Online PNG Product Brochure and Supplementary Terms and Conditions for more inf ormation.

The information in this presentation has been prepared without taking account of your objectives, financial situation or needs. B ecause of this you should, before
acting on this information, consider its appropriateness having regard to your objectives, financial situation and needs. We stpac’s financial services guide can be
obtained by calling 1800 024 420 or visiting www.westpac.com.au or by visiting any Westpac branch.

Corporate Online is issued by Westpac Banking Corporation ABN 33 007 457 141 Australian Financial Services Licence No. 233714.
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Corporate Online administration

New administration features for more control

* Registration of Third Party Master Agreements
o ho need to submit a third party form to Westpac when adding an account

o ability to open term deposits and turn off paper statements for the related entities listed in
the agreement.

* Increased administration self-serve — option to create a new user online with Administrator access
or upgrade an existing user to have Administrator access.

« Simplified account workflow — less steps to add a new account and assign it to payments users
and account groups.

* Quick change receipt description — ability to change a Receipt service* description online at any
time, rather than having to submit a request to Westpac.

* excludes Commercial Cards
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Corporate Online administration
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Registration of Third Party Master Agreements

v" Allows a 3rd party account * to be added to Corporate Online without any forms required.

v Ability to open a Term Deposit for any related entity listed in the agreement.

v" Provide maturity instructions for a Term Deposit and manage Evergreen or Notice Saver

account for any related entity listed in the agreement.

v Option to turn off paper copies of bank statements for the related entities listed in the

agreement.
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Corporate Online Third Party Master Agreement (von-Common Directors)
for accounts and/or services domiciled in Aus trafia only

Compists. tins an in Ausiia i via
Corporate Online.

O privacy policy s 2uais bie atwestpac.com au oz by caling 132 037 and covers pow we handie your persanal
information. ew Agreem ent

“denctes a mandatory teld Octicns saresmert

Section 1 - Authorised Organisation

This suthority will suthorise the Auhorisel Organisation nemed below Gneluding each of theit nominated Adninistratars
and Ussrs)to access all eligible accounts and selected Services nominated in section 3 belowor onthe sftached
annexre i Westpac Corporate Oniine o such other access m eans &s cansidered appropriate by VWestpac (Corporste
Orline".

Name ofthe Organisation that is being granted access

Fuliiam  of Orgaisaton: |
“Corparate Onine €15 Ke: ]
“Redistered BLsiness Aderess I
Toworsust: [ e T |

Courtry: | posacom: | |

Section 2 - Account Holder’s declaration and authority
i is mandaton for the Execttive OFbes af the Accouni Holder o compléts this section,
You (the Account Holder) sgreefded are that
(=) Wiestpac Banking Comoration and its relsted companiss (WWestpac") are suthorised to st upon sl indructions
‘and requests to effect transactions, and make disciosure to the Authorissd Orgarisation on all your exdsting and
new Accountsthrough Corporats Oriine;
(k) this Authority is in adction o and net in substiution to any ther nafice pravided to Westpac cancerming the

any Ascount inthe fure) held by you uhilethis Authartyis in force.
Amendin et to other u inthe uture shall not affect this
Authorty which is to continue in until witien otthis
Authorty,

(<) Westpac is authorisedto trest any transadiion, effected thraugh Camerate Oniline by the Autharised Orgarisation,
urts, a5 atransaction that 10 ke Undetaken wih your suthortty Wihaut Westpas being required to
verity your authorty in any case;

(d) Westpac s not regquired to cheok th s acouracy of any instuctions, requests: or notifcations recsived or sert
thraugh Corparate Oline an your Accounts and that any liakility ih connection wth the operation of the Accounts
generally s joint and seversl;

(£ you rele ass V¥estpac from all actions, suits, proceedings, Claims, costs and demands that may be mads , brought
or incurred by or against Ve tpac arsing rom any unauthorised or incarrect nstructions of requeststa effect
transactions via Gomporate Cniine on your Assourts in the manner spesified inthis Authority,

() you warrart and represent that the Authorissd Organisation (including its Adm inistrators and Users) will comply
vith the terms and conditions ofthe Accourts and seleded Serices nominated in sedion 3 afthis Authorty, and

(5) you are ot prevented by lsw neluing the Corporations Ao (2001) from agresing Wh this Autherty or any
transactions corte pleted by i

(h) authorty has been duily given for the ion to appoint the i and User(s) of the
Audhorised Organisalion a5 opertors of al eligile Aczaunts and Services in sedion 3 and fo actin aceordance
viththe terms ofthis Authoriy.

() 1 you (the Acoount Holder ate & subsiciary of the above Autharised Organisation, can grant ful access o all
Westpac brandied accourts (*Accourts”) held in your name that are deemed sligible by Westpac to be loaded on
to Comorate Oniine by ticking the box to agres 10 the beiowdedaration

@) forthe Muth, account in the nem e afthe
Acsount Holder cther than = laan, credit card fadlty or Term Deposits.

Tird Partybaser E )

Corporate

Online
organisation

3" party
access and
no forms
required

* 3rd party account access includes:

1.

2.
3.

view and export balances and
transaction information,
create payments,

request stop cheques
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Online access to create a new user or upgrade an
existing user with Administrator access

v When creating a new user online, it now includes the option to assign Administrator access
and generates the application form required.

v' Amending an existing user online now includes the option to assign (or remove)
Administrator access and generates the application form required.

v Ability to track the progress of the request.

2. Sign pre-
populated form

1. Enter request

: Administration
in Corporate

3. Form sent to

access available
to user

with Executive
Officers, then
identified

Westpac to

Online and print
approve request

out form

4 Westpac Corporate Online



Corporate Online administration

00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Simplified workflow for adding a new account and
assigning to account group and users

v" Previously the account had to be added to the organisation and authorised before it could then
be added to an account group and assigned to users (requiring another authorisation step).

v All three steps have now been combined into one process.

Step 1.
Enter account

Step 4.

Step 2. Step 3. Review &

Assign to Assign account
account group to the users

authorise all
tasks

details and add
to organisation
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Customise the name of a Receipt service

v" The ‘Service name’ description for a Receipt service can now be maintained online in
Administration e.g. EFTPOS terminal.

v This allows the Receipt service description name to appear as required for easier identification
and reconciliation.

Easier
identification
and
reconciliation

Update name for Service name on

each Receipt Receipts screen
service updated
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Corporate Online payments

New funds transfer features provide more flexibility
Effective 19 March 2016

Funds transfers between Westpac Australia domiciled accounts:
v Dally cut-off time extended from 5.30pm AEST/AEDT to 9.00pm AEST/AEDT*.

v' Payments can be made 24 x 7 (previous weekday 3 hour block-out period between 5:30 pm to
8:30 pm has been removed)*.

v' Recurring and scheduled payments can now be requested on non-banking days.
Funds transfers to a Westpac Australia Commercial Card:

v Dally cut-off time extended from 5.30pm AEST/AEDT
to 9.00pm AEST/AEDT*.

v' Payments can be made 24 x 7 (previously Monday to
Friday only)*.

Transaction description:

v' The full transaction description that is currently shown the next business day will now be
displayed as soon as the payment is made or received for the following scenarios:

* Funds transfers

» Paying a bill via BPAY

* Receiving a payment from a third party (where that payment is made from a Westpac
account using Westpac Live)

_ *  Available balances on transfers completed after 9.00pm or on a weekend / national public holiday will be updated
7 Westpac Corporate Online immediately. Transactions will appear on the bank / card statement as occurring on the next business day.



