
Important information 
for Westpac business 
account customers.
From 19 December 2018 the definition of “Self-service (electronic) 
deposits” in Westpac’s Deposit accounts for business customers 
terms and conditions booklet is replaced with:

Self-service (electronic) deposits means:

 • transfers to your account through Westpac ATMs 
(where the account has card access)

 • transfers to your account using Business Telephone Banking 
automated voice response unit

 • government payments
 • direct credits
 • transfers to your account using Online Banking and 

Corporate Online
 • for Westpac Business One – Low Plan and High Plan 

accounts, cash or cheques deposited through an ATM 
(cheques deposited may incur Cheque Collection fees)

 • other electronic deposits

You can get a copy of Westpac’s terms and conditions booklets 
from westpac.com.au, by calling us on 132 142 or by visiting a branch.
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