
 
 
 
 
 
 
 
 
 
 
 

 

3 February 2021 

Senator Slade Brockman 
Chair, Senate Standing Committee on Economics 
PO Box 6100 
Parliament House, Canberra 
Canberra ACT 2600 

Level 23, Tower Two 
International Towers 
200 Barangaroo Ave  
Sydney NSW 2000 
westpac.com.au 

By email: economics.sen@aph.gov.au 

Dear Senator Brockman, 

The Westpac Group (Westpac) supports the National Consumer Credit Protection Amendment (Supporting 
Economic Recovery) Bill 2020 (the Bill). We have also contributed to the Australian Banking Association 
(ABA) submission and support its recommendations.  Rather than go into detail of the points made by the 
ABA, we call out the following key issues. 

Central to these reforms is the reduction of red tape to support and assist customers and small businesses. 
Given the current economic circumstances and the impact from the pandemic, it is even more critical that 
the regulatory settings achieve the right balance in ensuring unnecessary barriers to the provision of credit 
are removed whilst also maintaining prudent lending standards. We have set out below some examples of 
the anticipated benefits of the proposed legislation to customers. 

The removal of sections 128-133 of the NCCP means customers will have a more streamlined experience 
because: 

- ADI lenders will no longer have to reconfirm certain matters, such as customer requirements and 
objectives in relation to the credit product, at different intervals. This means if, for example, it takes longer 
than anticipated to find and settle a property (previously such information needed to be reconfirmed at 90 or 
120 days) the customer will have access to credit, sooner: 

Customer Example: Customer A has applied for a home loan but finding the 
right property to suit their growing family took longer than they anticipated. 
When they eventually locate their new home, it has taken over three months 
to find and time is running out on their approval with the bank. Given the 
additional time to issue the loan documentation, Customer A needs an 
extension of their approval and therefore needs to provide new payslips, new 
credit card statements and/or restate the reasons they wanted the home loan 
in the first instance. As a result of the Reforms, Customer A can make one 
phone call to the bank to confirm no change in their requirements and 
objectives rather than banks needing to retest and capture that information.  

- customers will experience scaled serviceability and suitability assessments for variations where a 
new credit contract is triggered without material changes to debt position, e.g. amalgamation of debt without 
higher commitments (previously, where such changes resulted in a new contract, or increased credit limit 
under an existing contract, this would have triggered the RL obligations.) 
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Customer example: Customer B who is currently servicing and managing two 
separate accounts under two credit contracts, wants to amalgamate these 
into one account, with no change to the overall credit limit. As a result of the 
reforms, the bank will be able to do a more refined assessment – noting the 
limited change in debt position – focusing more on prior conduct in the loan, 
rather than undergoing a full serviceability assessment. This will allow bank 
and customer effort to be more reflective of the level of risk, with customers 
not needing to go through the same process as a new customer with no 
mortgage, to simplify their loan structure, which could take up to 10 days 
(industry average). 

We note that  Prudential Guidance and Standards issued by the Australian Prudential Regulatory Authority 
(APRA) will continue to apply, and as such ADIs will be required to undertake a comprehensive assessment 
proportionate to the nature, type and size of the exposure. In accordance with this guidance and standards 
ADIs will be required to: 

- make reasonable inquiries in respect of income, cash flows, commitments and total indebtedness;  
- make inquiries around purpose; risk profile of the borrower, including repayment history and 

capacity, assessed under various scenarios;  
- consider expenses, including collecting realistic estimates, which must be used where these are 

greater than expense benchmarks (noting that standards require that expense benchmarks must 
not be used as a substitute for an ADI making reasonable enquiries of a borrower’s expenses); and 

- consider the terms and conditions of the exposure. 

As a prudentially regulated ADI, Westpac’s systems and processes for credit assessments will necessarily 
include these checks and balances, providing all the necessary protections for customers. The ABA’s 
submission argues for a consistent regulatory framework for ADIs and non-ADIs – we support this call as it 
will be important for customers to have a consistent experience. For the same reason, we support 
consistent and clear advice on how AFCA should approach determinations of complaints under the reforms. 

Thank you for the opportunity to make comment on the Bill. Should you require any further details on this 
submission, please feel free to contact Michael Choueifate, Group Head of Government & Industry Affairs, 
via michael.choueifate@westpac.com.au 

Yours sincerely, 

Anthony Hughes 
Managing Director, Mortgages 


