Viewing payment history & Tracking international payments.

Follow this guide to view a 2-year history of payments processed and track international
payments after processing by the Bank. Note: Payment tracking is only available on international
payments from accounts in Australia.

To perform this procedure, you require access to the Office, Debit account, and Payment
currency for each payment you wish to view.

1. From the Payments menu, select Payment history.

Each payment is detailed with a status before, during and after processing. A successful
payment will have a status of either COMPL - Completed or PROCD - Processed.

You will receive an information message when payments have a status of RFUSD - Refused
or PYERR - Payment contains errors.

Select office, currency, status or date as required

Office: | All offices v

Currency: | All currencies b Status: | Al v

From: 04 August 2025 (5 calendar

To: 04 August 2025 (5] calendar \m\
Search criteria: ‘ None v

Clear

Payment list

Start of list Previous 20 payments Next 20 payments  End of list
Account description Account number Debit description Value date W ccy Amount WBC ref No. Status
Working account 032000431 Payment to 04/08/2025 AUD 7.00 93547827 1 JCOMPL
Working account 032000431 PAYE Tax 04/08/2025 AUD 2.00 93547825 TAX UNPRC
Investment account 032000431 Transfer to Working 04/08/2025 AUD 1.00 93547823 FT UNPRC

account

Start of list Previous 20 payments Next 20 payments  End of list

Status codes:

CANCL - Payment cancelled / deleted PROCD - Payment has been processed
COMPL - Processing completed PYERR - This payment contains errors
CRPFV - Pending funds verification RFUSD - Payment refused

INPRG - In progress UNPRC - Unprocessed

Print preview |

2. Complete any of the following:
e Filter the list of payments by changing the Office, Currency, Status, Start date and End
date and then selecting Update list.
e To print the list of payments, select Print preview.
e Select the Account description link to view individual payment details.
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Payment details

Office: Finance Department
Value date: 02 June 2026 Payment type: New beneficiary
Bank reference: 242322155 Currency: AUD
Payment status: Processed
Debit account details
From account: Working account 032000431
Amount: AUD 4.00
Description: Payment to
Beneficiary summary
D Details & Payment method CTY CcCyY Amount Status
242321244 ACCOUNT NAME International us AUD 3.00 PROCD | Track payment
242321248 ACCOUNT NAME Westpac AU AUD 1.00 PROCD

> Please ensure the account detsils are correct as they are used to process the payment

Status codes:

CANCL - Payment cancelled / deleted PROCD - Processed
ERROR - Payment to beneficiary is rejected RFUSD - Payment refused
INPRG - In progress UNPRC - Unprocessed

MANUL - Payment processed manually

Additional payment information

Created by: J Citizen Date and time:
Last updated by: J Citizen Date and time:
1st authorisation: J Citizen Date and time:

I View detailed audit information I

Go to payment list l

Complete any of the following:

e To print the payment details, select Print preview.
To view individual beneficiary details, select the ID link.
To view the progress of an international payment, select Track payment. The payment

2 Beneficiaries totalling AUD  4.00

02 June 2026 11:21 AEST
02 June 2026 11:24 AEST
02 June 2026 11:24 AEST

Print preview

tracker is displayed. Select the Learn more link at the bottom of the tracker to learn more

about payment progress tracking.

| Close

\s

I Payment credited successfully I

The payment has been processed, and the beneficiary has received the funds.
® Sent
Payment IDIUETR: 99db383h-3ecf-4bad

27 May 2026 15:50 AEST
Sent by Wesipac Banking Corporation [Far All Mew Sauth Wal

@ Processed

27 May 2026 15:30 AEST
Recaived by Westpac Banking Corporation (WPACSESEKHK)
Fee deducted: USD 10

@ Completed

27 May 2026 16:11 AEST
Recaived by the beneficiary
Credited amount: USD 7.11
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