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To:	Westpac	Banking	Corporation	ABN	33	007	457	141	(‘Westpac’)	 	 Email	to:		loanmaintenance@mortgage.westpac.com.au

Re: Servicing Request (the “Request”): Post Settlement Broker Authority

Privacy	Consent	and	Acknowledgement	–	Post	Settlement	Broker	Authority

All signatories to this form must carefully read this section. 
By signing below they each agree to the following:

Privacy Statement
The	information	we	collect	on	the	form	will	be	used	to	process	your	
application.	If	you	do	not	provide	the	information	requested,	we	may	
not	be	able	to	process	your	application.	Our	privacy	policy,	available	at	
westpac.com.au	or	by	calling	132	032,	contains	more	information	about	
how	we	handle	your	personal	information,	including	how	to	access	your	
information,	seek	corrections	and	make	complaints.

Authority and Disclosure Acknowledgement
I/We	refer	to	the	Request	to	be	referred	to	you	by	the	Broker	named	
above	and	confirm	and	acknowledge	the	following:
1.	 I	am/We	are	the	borrower(s)	as	stated	in	the	Loan	Application	and	

have	authorised	the	Broker	(including	the	Brokers	permitted	agents,	
substitutes,	successors	or	assigns)	to	be	my/our	authorised	agent,	to	
do	any	one	of	the	following	during	the	term	of	our	loan:
•	 to	enquire	about	our	loan	account	information	with	the	purpose	of	

assisting	us	in	managing	our	loan	account;
•	 to	obtain	information	concerning	loan	disbursements;
•	 to	enquire	about	status	of	any	progress	payment	activity;
•	 to	facilitate	requests	for	cheque	book	or	deposit	book	and	to	

enquire	about	the	status	of	the	request;

 Declarations and Authorities – All People

Please list all accounts held that you are authorising the broker act on your behalf for selected post settlement activities as described in the Authority and 
Disclosure Acknowledgement section. Please confirm all accounts are held by the same account holders. If the account holders are not the same then a 
separate Privacy Consent and Acknowledgement form is required to be completed.

BSB	and	Account	No. BSB	and	Account	No.

BSB	and	Account	No. BSB	and	Account	No.

Broker	Name ID	No.

Broker	Phone	No. (	 ) Broker	Fax	No. (	 )

BDM	Name	(in full)

Westpac	Banking	Corporation	ABN	33	007	457	141	
AFSL	and	Australian	credit	licence	233714

•	 to	facilitate	a	direct	debit	request	with	the	Lender	and	to	enquire	
about	the	status	of	the	request;

•	 to	facilitate	a	request	for	substitution	of	security	(portability)	and	
obtain	information	on	the	status;

•	 to	facilitate	requests	for	a	product	switch;
•	 to	facilitate	requests	for	a	partial	release	of	security	or	a	complete	

discharge	of	security;
•	 to	facilitate	requests	for	a	top-up.
We	can	revoke	this	authority	at	any	time	by	calling	the	Contact	
Centre	at	132558.

2.	 The	Broker	has	no	authority	to	act	on	behalf	of	the	Lender		
in	any	capacity.

3.	 Westpac	may,	in	its	absolute	discretion,	communicate	or	otherwise	
deal	with	me/us	directly	in	relation	to	any	matter	concerning	
the	Request.

4.	 Prior	to	signing	this	Request,	the	Broker	informed	me/us	that	
Westpac	would	pay	the	broker	commission	if	the	Request	is	
approved	and	the	loan	drawn.	The	Broker	also	informed	me/us	that	
the	amount	of	commission,	to	the	extent	that	it	is	ascertainable,	will	
be	disclosed	to	me	by	the	Lender.	

	 Westpac	may	periodically	disclose	to	the	Broker	my	loan	account	
number	and	account	balance	for	the	purpose	of	allowing	the	Broker	
to	verify	commission	which	may	be	payable	to	the	Broker	in	relation	
to	my	loan.

 Name and address of individual(s) giving consent

Applicant(s)

Name	of	Applicant	1

	 /	 /

Signature	of	Applicant	1	 Date

✗

Address	of	Applicant	1

	 Postcode

Name	of	Applicant	2

	 /	 /

Signature	of	Applicant	2	 Date

✗

Address	of	Applicant	2

	 Postcode
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 Name and address of individual(s) giving consent (Continued)

Guarantor(s) 

Name	of	Guarantor	1

	 /	 /

Signature	of	Guarantor	1	 Date

✗

Address	of	Guarantor	1

	 Postcode

Name	of	Guarantor	2

	 /	 /

Signature	of	Guarantor	2	 Date

✗

Address	of	Guarantor	2

	 Postcode


