
1. What is Fixed Rate Lock-In1

Fixed Rate Lock-In provides customers the opportunity to secure an advertised fixed interest rate at the time of submitting 

their application.

Please note: Fixed Rate Lock-In is not available for Approval in Principle loans. A full application must be submitted to utilise 

the Fixed Rate Lock In option.

2. How to apply Fixed Rate Lock-In

When submitting an application on AOL:

To apply Fixed Rate Lock-In on ApplyOnline, please add the ‘Fixed Rate Lock-In’ option under ‘Features and Discount’ in the 

Loan Details Tab.

After the loan has been submitted or approved?

For loans that HAVE NOT received Unconditional Approval:

Email CLOpreproduction@westpac.com.au with the application number as the subject heading, and the request to apply 

Fixed Rate lock-in. The date the email is received is the applicable date of the rate lock in, and the advertised fixed rate at that 

time will apply.

For loans that have received unconditional approval:

Call the Broker hotline to apply rate lock-in to the loan and provide Westpac transaction account details for the fee debit. 

It is important that you speak to the Broker Hotline directly to ensure the rate advertised on the day is locked in during the 

phone call. Do not email the Preproduction or Settlement teams with the Fixed Rate Lock In request, as customers will not be 

guaranteed to receive the rate, and their application may need to be reworked and re approved.

3. What is the cost of Fixed Rate Lock-In and how is it calculated?

The cost of the FRLI option is the amount of the loan multiplied by the bank’s 0.10% lock in value.

Example: 
Loan Amount: $100,000.00 

Fixed Rate Lock-In Fee: $100,000.00 x 0.10% = $100.00
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4. When does the Fixed Rate Lock-In fee need to be paid? How is it paid?

The Fixed Rate Lock-In Fee must be paid once the Loan Offer Documents have been signed and returned to Westpac. The 

fee will be debited directly from the nominated Westpac account prior to settlement being booked. Please ensure sufficient 

funds are available in the account.

If a FRLI is requested after the loan offer documents have been issued, the customer must have a Westpac account with 

sufficient funds in order for Westpac to debit the fee at the time of the request. The fee must be paid for the Fixed Rate 

Lock-In to be effective.

Note: The Fixed Rate Lock-In Fee is non refundable. If the customer changes products, the Fixed Rate Lock In no longer 

applies it is still desired, a new fee must be paid. The 90 day window will start from the new selection date.

5. How long is Fixed Rate Lock In valid for?

Examples:

If: Single Drawdown Progressive Drawdown

Fixed Rate Lock-In is selected at 

application (prior to issuance of the 

Terms & Conditions letter).

The locked in interest rate will be valid 

for a maximum of 90 days from the 

selection date.

The locked in interest rate will be valid 

for a maximum of 180 days from the 

selection date, with all drawings being 

made within 12 months from the offer 

date.

Fixed Rate Lock-In is requested after 

approval (Terms & Conditions letter has 

been issued) and prior to drawdown.

The rate applicable on the day of 

request is the rate that will be locked 

in. This rate will be secured for 90 days 

from the selection date.

The rate applicable on the day of 

request is the rate that will be locked 

in. This rate will be secured for 180 days 

from the selection date.

6. What happens if a Fixed Rate Lock-In expires after 90/180 day?

If the rate lock has expired, then the rate applicable to their loan will be the rate (less any applicable discounts) effective 

on the date the loan settles. Customer will need to take up a new rate lock if they wish to lock in another rate prior to 

settlement, and pay another fee. The fee is not refundable.

We’re here to help.
 Talk to your BDM today

  Mortgage Hotline 1300 130 928

 westpac.com.au/brokers


