
To identify recurring payments that have been set up within 
Online Banking:
1. Sign in to Westpac Live Online Banking
2. Hover over Payments
3. Select Recurring Payments.

To identify recurring payments linked to your Westpac-issued 
American Express Card:
1.  Review your monthly credit card statements.  

Your American Express transactions are viewable 
in the American Express Card transaction table 
within your monthly credit card statement.

2. Identify common recurring payments such as:
•	 Utilities
•	 Phone and/or internet
•	 Insurance premium payments
•	 Subscriptions
•	 Charity and donations.

How do I identify  
a recurring payment?
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