
EFTPOS terminal cleaning guide
Follow these steps to clean your terminal and minimise any damage.

Step 1
Disinfect by using an alcohol-based wipe 

or an alcohol-based cleaner 
on a microfibre cloth.

Step 2
Clean your terminal by gently wiping it 
with an alcohol-based wipe or a lightly 

dampened microfibre cloth.

DO NOT 
pour liquid on 
the terminal.

DO NOT 
put hand sanitiser 
on the terminal.

DO NOT 
spray the 

terminal directly.

DO NOT 
scrub the 
terminal.

Remember to encourage your customers to use contactless ‘tap and go’ payments where possible.

We’re here to help
westpac.com.au/merchantsupport

1800 029 749, 24/7
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