
Stay in control of your money.
• Check your account balance and transactions.
• Transfer funds between your accounts and someone else’s.
• Pay bills using BPAY.®
• Report your card lost/stolen, lock your card temporarily, 

activate your new card.

Protect your accounts.
• Westpac Protect Security Code protects you against 

fraud by sending a 6-digit code to confirm your 
transaction or activity.

• It’s a good idea to not share your card and PIN to help 
keep your money safe.

Things you should know: Fees and charges may apply. Read the terms  
and conditions for Online Banking available at westpac.com.au before 
making a decision and consider whether the product is appropriate for  
you. Westpac Banking Corporation ABN 33 007 457 141 AFSL and  
Australian credit licence 233714.                      COM 0620-0823

®Registered to BPAY Pty Ltd ABN 69 079 137 518.

Need help?

Westpac Indigenous Call Centre.

Call 1800 230 144

Getting started 
with Mobile and 
Online Banking
Visit westpac.com.au/onlinebanking



With the Westpac App 
you can take your 
bank wherever you go

To get started, visit the App Store or Google Play™, 
search Westpac and download the Westpac 
Mobile Banking App.

App Store is a Service mark of Apple Inc. 
Google Play is a trademark of Google LLC.

Have you forgotten your password?

To reset your password you will need:

• Your Customer ID

• Date of birth

Customer ID:

Learn more via the QR Code 
or by visiting:
westpac.com.au/resetpassword

“QR Code” is a registered trademark 
of Denso Wave Incorporated.

Why use the Westpac App?

Simple, secure sign in.

Use Face ID, fingerprint or a 4 digit PIN to sign in.

Notifications.

To let you know when money is deposited or 
withdrawn from your account.


