
Some Common Service Providers Listing 
Here is a list of some common companies where you may have payments coming from or going to your old bank account. 
Westpac has prepared this listing of contact details based on information from third party websites, on 8 October 2010. 

If you have completed a Switch form, Westpac will pass on your new account details to the companies concerned. 
However, to ensure all your regular payments are redirected to your new Westpac account, please contact the companies 
you have arrangements with to let them know of your new Westpac account details or linked Westpac Debit MasterCard® 
card details. This will ensure all your regular payments are re-directed to your new Westpac account. 

New Westpac account:  BSB     –   . 	 Account number.

Health Insurance

HBA 131 243 www.hba.com.au

HBF 133 423 www.hbf.com.au

HCF 13 13 34 www.hcf.com.au

MBF 131 137 www.mbf.com.au

Medibank Private 132 331 www.medibank.com.au

NIB 13 14 63 www.nib.com.au

General & Car Insurance

AAMI 13 22 44 www.aami.com.au

Allianz 132 664 www.allianz.com.au

CGU 13 15 32 www.cgu.com.au

GIO 13 10 10 www.gio.com.au

Just Car 13 13 26 www.justcarinsurance.com.au

NRMA 13 21 32 www.nrma.com.au

QBE 133 723 www.qbe.com.au

Telecommunications

3 & Vodafone 133 320 www.three.com.au 
www.vodafone.com.au

Optus www.optus.com.au

Telstra 132 200 www.telstra.com.au

Gas & Electricity

AGL Energy 131 245 www.agl.com.au

Energy Australia 13 15 35 www.energyaustralia.com.au

Origin Energy 13 24 61 www.originenergy.com.au

TRU Energy 133 466 www.truenergy.com.au

Water and Council Rates Please contact your local water 
supplier or council

Share Registry Go to www.asx.com.au for a 
listing of company contacts

Other Financial Institutions

American Express 
1300 732 235

www.americanexpress.com.au/
australia/

ANZ 13 13 14 www.anz.com.au

Bank of Queensland 
1300 55 72 72 www.boq.com.au

BankSA 13 13 76 www.banksa.com.au

Bankwest 13 17 18 www.bankwest.com.au

Commonwealth Bank 
13 2221 www.commbank.com.au

NAB 13 22 65 www.nab.com.au

St.George Bank 13 33 30 
Personal Banking www.stgeorge.com.au

Citibank 13 24 84 www.citibank.com.au

ING Direct 133 464 www.ingdirect.com.au

Suncorp 13 11 55 www.suncorp.com.au

Government Departments

Centrelink www.centrelink.gov.au

Australian Tax Office 
13 28 65 Personal Tax http://ato.gov.au/

Internet Service Providers

iiNet 13 22 58 www.iinet.com.au

Optusnet 133 697 www.optus.com.au

Telstra Bigpond 137 663 http://go.bigpond.com/help/
contact_us

Gym membership

Fitness First 1300 55 77 99 www.fitnessfirst.com.au

Westpac Banking Corporation ABN 33 007 457 141.  
Information prepared on 8 October 2010.
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