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1.0 Your Ignite Credit Card User
Guide forms part of your Credit
Card Contract

1.1 Introduction

(@) This User Guide, together with the other documents of
your Credit Card Contract, govern the use and operation
of your Ignite Credit Card, including the use of your Ignite
Credit Card and PIN.

(b) This User Guide does not, on its own, contain all the
terms applying to your Ignite Credit Card, so it is
important that you read all of the documents comprising
the Credit Card Contract carefully and retain them for
future reference.

(c) The Ignite Credit Card is issued by Westpac Banking
Corporation (ABN 33 007 457 141). This User Guide is a
contract between you and Westpac.

(d) This User Guide applies to the Primary Cardholder, any
Additional Cardholder(s) and to all transactions involving
the use of your Card or Card details.

(e) If there is any inconsistency between this User Guide and
other terms and conditions, this User Guide will prevail.

(f) If you do not understand something in this User Guide,
please call us on 1800 080 000. We will be happy to help
you, anytime of the day or night.

1.2 When this User Guide takes effect

The first transaction on the Card Account will be taken as your
agreement to comply with this User Guide.

1.3 Electronic Funds Transfer Code of Conduct

The Electronic Funds Transfer Code of Conduct governs

all electronic funds transfer transactions to or from the

Card Account that are initiated by you through Electronic
Equipment and do not involve Manual Signature Comparison.
We will actively comply with the Code and this is our
obligation to you.

2 Ignite Credit Card



1.4 Code of Banking Practice

(@

(b)

Each relevant provision of the Code of Banking Practice
applies to the Ignite Credit Card.

The general descriptive information referred to in clauses
13.1,13.2 and 16.1 of the Code of Banking Practice can be
obtained by calling us on 1800 080 000. This includes
information about:

account opening procedures;

our obligations regarding the confidentiality of your
information;

complaint handling procedures;

bank cheques;

the advisability of you informing us promptly when you
are in financial difficulty;

identification requirements under anti-money
laundering laws; and

the options available to you under the tax file number
system.

2.0 Definitions

In this User Guide:

(@)

(b)

“Primary Cardholder” means the person who opens the
Card Account with us.

“Additional Cardholder” means the person(s) who
from time to time is/are issued with an additional Card
for use on the Card Account at the request of the Primary
Cardholder.

“Annual Percentage Rate” (interest rate) means the
percentage rate or rates per annum applicable to the
Card Account, as shown in the information set out on the
reverse of your welcome letter which advises you of your
credit limit and other prescribed information which we
are required to give you by law, or as agreed between you
and us under Promotion Plans from time to time.

“Balance Transfer” means a transaction where you
transfer, or arrange for the transfer of, funds from another
account to the Card Account.

”ou

“Bank”, "Issuer”, “Westpac”, "our”, *we"” and “us”
means Westpac Banking Corporation
(ABN 33 007 457 141).
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(f) “card”, “Credit Card” or "Ignite Credit Card” means
any credit card issued by us to you, for use on the Card
Account from time to time.

—
[oe}
-

“Card Account” is your Ignite Credit Card Account.

—
=3
=

“Cash Advance” means any transaction treated by us as
a cash advance, including transactions where you:

¢ draw cash from the Card Account using an automatic
teller machine or at a financial institution; or

receive from a Merchant a cash substitute (including,
but not limited to, using the Card Account to purchase
gambling chips or tokens, traveller’s cheques or money
orders, or to load value to a stored value card or
facility); or
* use the Card Account to pay bills through a third
party where the Merchant does not accept credit card
payments; or
¢ use the Card Account to pay bills over the counter at a
financial institution; or

 a Balance Transfer.

Merchants enter into an agreement with their chosen
financial institution, enabling the Merchant to accept
payment for goods and services by credit card. Westpac,
as the issuer of your Ignite Credit Card, is only able to
determine whether to treat a transaction you make with
a Merchant on your Card Account as a purchase or a
Cash Advance, based on information (including the type
of business conducted by the Merchant) provided by
that financial institution in the course of processing the
transaction.

Accordingly, Credit Card transactions made with certain
Merchants may be treated as Cash Advances, even
though such transactions do not fall within any of the
above transaction categories. The most common types of
Merchant outlet where this may occur are newsagencies
and Merchants that sell lottery tickets or other gambling/
gaming products.

() “Credit Card Contract” includes this User Guide and
the information set out on the reverse of the welcome
letter which advises you of your credit limit and other
prescribed information which we are required to give you
by law.

(j) “Credit Code” means the Consumer Credit Code.

(k) “Daily Percentage Rate” means the rate determined by
dividing the Annual Percentage Rate by 365.
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() "eCommerce Transaction” means a Credit Card
transaction between a Cardholder and a Merchant over
the internet or other networks using a personal computer
or other access device. Mail orders and telephone orders
are excluded from this definition.

(m) “Electronic Banking Terminal” means any authorised
terminal or device in which you can use your Card and
PIN. This includes:

automatic teller machines of selected financial
institutions in Australia

automatic teller machines overseas bearing the
MasterCard logo

automatic teller machines overseas bearing the Cirrus
logo

electronic funds transfer at point of sale (EFTPOS)
terminals

any other authorised terminal or device connected to
the Bank 's electronic banking system from time to
time.

(n) “Electronic Equipment” includes Electronic Banking
Terminals, computers, televisions and telephones.

(0) “Introductory 0% Balance Transfer” has the meaning
in clause 7.2.1(a)

(p) "Manual Signature Comparison” means a method of
authenticating your authority to make a transaction on
the Card Account, involving verification by comparison of
your manual signature with a written specimen signature,
such as the signature that appears on your Card.

(@) *"Merchant” means a provider of goods or services whose
premises has an Electronic Banking Terminal(s).

() “PIN" means the personal identification number or
word which has been selected by you, or which has been
allocated to you by us, for use with your Card in any
Electronic Banking Terminal.

(s) “Promotion Plan” means a special promotional offer
made by us to the Primary Cardholder, in terms of which,
if the offer is accepted, a different Annual Percentage
Rate will apply to an agreed portion of the balance of the
Card Account for an agreed period of time. A Promotion
Plan may apply to a Cash Advance or to a purchase.

(t) “Other Balance Transfer” means a Balance Transfer
that is not an Introductory 0% Balance Transfer.
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V)

“unauthorised transaction” means any transaction
made without your knowledge or consent.

"User” or "you” means the Primary Cardholder and/or
an Additional Cardholder, as appropriate.

3.0 Your Card, PIN and
additional Cards

3.1 Additional Cards

(@)

You (being the Primary Cardholder) can ask us to give
an additional Card and PIN to any person you nominate
as your agent to operate on the Card Account, provided
that person is over the age of 16 Years. An Additional
Cardholder must also comply with this User Guide.

Where an additional Card has been issued at your
request:

¢ you authorise us to give the Additional Cardholder
information about the Card Account for the purpose
of their use of the additional Card. In addition, you
authorise us to act on the instructions of the Additional
Cardholder in relation to the Card Account, except
for a request for an increase to the credit limit on
the Card Account, termination of the Card Account
or the replacement of the additional Card following
cancellation of that Card by you;

you are responsible for the use of the additional Card
and you must pay for all transactions made by the
Additional Cardholder, including any charges;

you can cancel the additional Card by cutting it into
several pieces and either returning them to us, or
informing us by telephone that you have destroyed

the Card and disposed of the pieces securely. You must
then write to us to confirm cancellation of the Card. If
you cannot destroy the Card, you should ask us to put a
stop on the Card Account;

you should be careful in cases where you cannot
destroy the additional Card because, although a stop
may have been be placed on the Card Account, the
additional Card may still be used in some circumstances
(for example, for store purchases below floor limits
where no electronic approvals are in place). You will not
be responsible for the continuing use of the additional
Card from the later of the date you advise us that you
want the additional Card cancelled, and when you have
taken all reasonable steps to have the additional Card
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returned to us. What constitutes “taking all reasonable
steps” to have the additional Card returned to us will
vary, depending on the particular circumstances. At a
minimum, it will require you to contact the Additional
Cardholder, if at all possible, and request them to
surrender the additional Card to you, so that you can
return it to us.

(c) Asstated in paragraph (a) of this clause, an additional
Card is issued at your request to a nominated Additional
Cardholder, as your agent, to operate on the Card
Account. On your death, the authority you have given the
Additional Cardholder is automatically cancelled and the
additional Card can no longer be used to access the Card
Account.

3.2 Selection/Issue of PIN

You will be issued a PIN when your card is first issued.

This PIN should not be changed, however, if exceptional
circumstances require you to change your PIN, please contact
us on 1800 080 000 to arrange a suitable alternative.

3.3 Card reissue

We may issue a new Card to you at any time. All such Cards
are subject to this User Guide. We reserve the right not to
reissue a Card.

3.4 All Cards remain our property
You agree that your Card remains the property of the Issuer
and agree to return the Card to us on:

* our request; or

* cancellation of your Card; or

» closure or termination of the Card Account; or

* termination of your authority to operate the Card
Account.

4.0 Using your Ignite Credit Card

4.1 When can you use your Card?

(@) Your Cardis valid only if you have signed it and it is used
during the validity period shown on the face of the Card.

(b) You must destroy any Card that is no longer valid by
immediately cutting it into several pieces and disposing
of them securely.

Conditions of Use 7



4.2 Where can you use your Card?

(@) You can use your Card in Australia and most overseas
countries.

(b) You can use your Card at any Merchant directly or by
mail order, telephone order, through the internet or at
any financial institution or Electronic Banking Terminal
displaying the MasterCard scheme sign.

(c) If you use your Card outside Australia, Australian
exchange control requirements may apply. Details of
requirements, if any, may be obtained by calling us on
1800 080 000.

(d) Transactions processed in foreign currencies will be
converted to Australian dollars before they are listed on
Card Account statements. Cash Advances, purchases,
any other charges and refunds incurred will be converted
from the currency of the transaction to the equivalent
Australian dollar amount as at the date the transaction
is processed and at the rate or rates set by MasterCard
International Incorporated. Levies or fees may be charged
by MasterCard International Incorporated during the
conversion process. In most cases, the rate applied to
the refund of purchase transactions will differ from the
original rate applied to the purchase.

Note: Exchange rates quoted by Westpac in Australia are
not used to convert foreign currency transactions to the
Australian dollar equivalent.

4.3 Foreign currency transactions

Purchases and cash advances made overseas are converted
into Australian dollars by MasterCard, using a wholesale
market exchange rate that is selected the day before they
process the transaction. Any statement entries for purchases
or cash advances/withdrawals made in a foreign currency
include the following three components:

1. the foreign currency transaction amount

2. any fee that may be charged by MasterCard to the card
issuer on foreign currency transactions; and

3. aforeign currency transaction fee charged to you by us, which
is a percentage of the Australian dollar transaction amount.

4.4 Purpose of use

(@) Your Card must be used wholly or predominantly for
personal, domestic or household expenditure. We
reserve the right to determine, in any instance, whether
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use or proposed use of your Card has been or will be in
accordance with this requirement.

(b) You must not use your Card for any unlawful purpose,
including the purchase of goods or services prohibited
by the laws of Australia and/or the laws of the location
where the Card is used or where the goods or services are
provided.

() Where the Bank has reasonable grounds to believe that
a suspicious matter has arisen in relation to the Card
Account, it is obliged to complete and render a report
to the Federal Government (AUSTRAC). A suspicious
matter includes any transaction that the Bank believes
may be of relevance to the investigation or prosecution
of any breach or attempted breach of an Australian law
(including laws related to money laundering, tax evasion,
financing of terrorism or the proceeds of crime).

4.5 Transactions at Electronic Banking Terminals

(@) You may use your Card at any Electronic Banking Terminal
as follows:

() atautomatic teller machines for cash withdrawals/
advances and balance enquiries;

(i) at EFTPOS terminals in Australia to pay for goods or
services provided by a Merchant.

(b) When you make a transaction at any Electronic Banking
Terminal, you authorise us to act on the instructions you
enter into the terminal.

(c) You should ensure that the transaction amount is correct
before you sign vouchers or transaction records given to
you by Merchants or financial institutions, and before you
enter your PIN at Electronic Banking Terminals. By signing
a voucher or transaction record or entering your PIN at an
Electronic Banking Terminal, you indicate your agreement
that the transaction amount is correct.

(d) In the event that an EFTPOS or other point of sale
terminal malfunctions or is otherwise unavailable for use,
the Merchant may provide alternative manual procedures
to enable a transaction to be made. You will then be
required to present your Card and sign a transaction
voucher. A voucher signed by you authorises us to process
the transaction to the Card Account.
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4.6 Card acceptance

(@) We are not responsible if a Merchant or financial
institution refuses to accept a Card. Subject to any
applicable law, we are not responsible for goods or
services supplied to you. If you have a complaint or
concern about goods or services purchased with your
Card, you must resolve this directly with the Merchant.

(b) Card promotional material displayed on any premises is
not a warranty by us, by any other financial institutions
or by Merchants carrying on business there that all
goods and services available at those premises may be
purchased with your Card.

(c) The Credit Card Contract contains the entire agreement
of the Card Account. Where your Card is being used to
purchase goods or services from a Merchant, you should
disregard any representation, warranty or statement
which may be made in connection with the Credit Card
Contract by the Merchant, its employees, agents or
contractors.

4.7 Transaction limits

(@ A maximum daily transaction limit applies to your Card
for cash withdrawals through automatic teller machines.
financial institutions may also impose a limit at their ATMs.

(b) You will be advised of the maximum daily transaction
limit when issued with a Card, and you will be
subsequently advised of any changes to the limit.

4.8 Do transactions have to be authorised?

(@) Certain transactions on the Card Account may need
to be authorised by us before they can proceed. Prior
to any transaction being completed, the Merchant or
other person involved in the transaction may obtain an
authorisation for the transaction.

We may not authorise a transaction if:

« the credit limit would be exceeded; or

¢ the Primary Cardholder is behind in making payments
to the Card Account.

(b) We reserve the right to decline authorisation for any
transaction on the Card Account.

(c) Once an authorisation is obtained, it will reduce the
amount of available funds in the Card Account. If the
purchase or other transaction is not completed, the
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amount of available funds in the Card Account may
continue to be reduced for up to four Bank business days
after the authorisation is obtained.

4.9 Transaction records

When you complete a transaction through an Electronic
Banking Terminal, you will receive a printed transaction
record. Check your record carefully and retain it to aid in
reconciling account statements. If a transaction record is
unavailable, you will be notified prior to the completion of the
transaction and given the choice of proceeding.

4.10 Processing date

(@) Transactions at our Electronic Banking Terminals may be
processed to the Card Account on the day that you made
the transaction or the following Bank business day.

(b) If you use your Card at an ATM or for EFTPOS we will
process the transaction to the Card Account as soon as
we receive it. However, transactions may be assigned an
effective date in accordance with clause 7.4.

4 .11 Transaction information

To facilitate the processing of Card transactions, information
relating to your Card details and transaction details may

be processed by MasterCard International Incorporated in
countries other than Australia. By using your Card, you agree
that information regarding the transaction may be processed
outside Australia.

4.12 Financial Crimes Monitoring

For us to meet our anti-money laundering and counter
financing of terrorism obligations, we will be increasing the
levels of control and monitoring we perform. You should be
aware that:

transactions may be delayed, blocked or refused where
we have reasonable grounds to believe that they breach
Australian law or the law of any other country;

we may from time to time require additional information
from you to assist us in the above;

where legally obliged to do so, we may disclose the
information gathered to regulatory and/or law enforcement
agencies.

You must not initiate or conduct a transaction that may be in
breach of Australian law or the law of any other country.
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5.0 The Card Account

5.1 How much credit can you obtain?

(@) We will notify you in writing of the amount of credit that
applies to the Card Account. This is called the “credit
limit”.

(b) Transactions made by you must not exceed the credit
limit without our prior approval. However, transactions
may, at our discretion, be allowed to proceed even
though they will cause the credit limit to be exceeded.
Remember, the credit limit applies to the Card Account
—there is not a separate credit limit for each additional
Card issued on the Card Account.

(c) If the credit limit is exceeded, any amount in excess of the
credit limit is payable immediately.

5.2 How much cash can you obtain?

(@) The minimum amount of any Cash Advance may vary
between financial institutions.

(b) Before a Cash Advance is processed, you may be required
to provide the following identification:
In Australia, either:
¢ apassport or driver s licence bearing your photo; or
* any two of the following items:
- identity card bearing your photo;
— driver’s licence without a photo;
— another debit or credit card bearing your signature;

- employee identity card, union card or student card
bearing your signature; or

- pensioner identification card.
Overseas, a passport is usually sufficient identification.

Some overseas banks may require additional
identification.

5.3 Amounts that are charged to the Card Account
The Card Account will be charged with, and accordingly the
Primary Cardholder is required to pay us:

* the amount for goods and services bought directly from a
Merchant or by mail order, telephone order or through the
internet;

» the amount of all Cash Advances;
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* the fees and charges in accordance with clauses 7.1 and 7.3;
and

* interest charges imposed on Cash Advances and purchases
in accordance with clause 7.2.

6.0 The Statements

6.1 How do you know how much you owe?

(@) We will provide the Primary Cardholder with a statement
for the Card Account each month.

(b) The date your statement is issued is called the “statement
date” and the period from one statement date to the
next statement date is called the “statement cycle”. Each
month we will provide you with a statement if:

* there are any amounts owing by you or to you; or

* there have been any amounts debited or credited to the
Card Account during the statement cycle.

()  Amounts shown on your statement will be expressed in
Australian currency and must be settled in Australia in
Australian currency. There is no facility for payment to
be made overseas, other than by BPAY® from your bank
account or by setting up our Card Autopay facility before
you leave.

(d) You should keep all vouchers and transaction records
given to you or to any Additional Cardholder by
Merchants and financial institutions, or issued by
Electronic Banking Terminals, to help you check
statements on the Card Account.

6.2 If you think there is a mistake

(@) You agree that the amount shown on any sales voucher,
Cash Advance voucher or transaction record is sufficient
evidence of the cash price of the goods or services or the
amount of the Cash Advance to which that voucher or
transaction record relates.

(b) You should check each statement carefully as soon as you
receive it. If you wish to dispute an amount charged to the
Card Account, you must tell us as soon as you can, and
provide us with written notice of your dispute before the
due date shown on your statement. If you do not dispute
an amount shown on a statement by the due date, our
ability to obtain a refund (if applicable) may be restricted
under MasterCard scheme rules. Please refer to clause 10.2
for details of how to notify us of disputed transactions.
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Please read clause 11.2 to obtain details of your liability
where unauthorised transactions are made on your Card
Account.

7.0 The Charges

7.1 Fees and charges

(@) Subject to all applicable laws, we may charge the Card
Account with any fees or charges. The Annual Percentage
Rate and other fees and charges applying to the Card
Account are variable in accordance with clause 13.2.

(b) Other fees and charges may apply as outlined in the
information set out on the reverse of your welcome
letter, which advises you of your credit limit and other
prescribed information.

7.2 Interest charges

(@) Interest charges on Cash Advances and on purchases
(after the interest free period) will be calculated using the
formula from clause 7.2.1 and charged for each statement
cycle at the statement date. Interest charges will be
detailed on your statement.

(b) Information on current interest rates and fees and charges
applying to our Credit Card is available on request.
7.2.1 Calculation of interest charges

(@) Interest on outstanding Cash Advances and purchases is
calculated differently:

Cash Advances

Where the transaction date and the posting date fall
within the same statement period, interest is calculated
on the value of the transaction from and including the
individual transaction date until paid in full; and

Where the transaction date falls in one statement
period and the posting date falls within a later
statement period, interest is calculated on the value of
the transaction from and including the first day of the
statement period that contains the posting date until
paid in full.

Cash Advance - Introductory 0% Balance Transfers

* Where you do a Cash Advance that is a Balance Transfer
during the first 6 months after a Card is first issued on
your Card Account, it is an Introductory 0% Balance
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Transfer. Any other Balance Transfer you do during
the 6 months after the first Introductory 0% Balance
Transfer is processed is also an Introductory 0%
Balance Transfer. Introductory 0% Balance Transfers
qualify for a Promotion Plan.

Under the Promotion Plan, all Introductory 0% Balance
Transfers have a special Promotion Plan Annual
Percentage Rate of 0% per annum.

This Annual Percentage Rate applies only to
Introductory 0% Balance Transfers, for 6 months

from the date of the first Introductory 0% Balance
Transfer. No matter how many Introductory 0%
Balance Transfers you do, or when you do them, the
0% Annual Percentage Rate stops six months after the
first Introductory 0% Balance Transfer to be processed.
After that, the Promotion Plan ceases to apply and the
Annual Percentage Rate for any unpaid balance of those
Introductory 0% Balance Transfers changes to the
standard Ignite Annual Percentage Rate.

Purchases

Where the transaction date and the posting date fall
within the same statement period, interest is calculated
on the value of the transaction from and including

the individual transaction date until paid in full, after
allowing for any interest free days; and

* Where the transaction date falls in one statement
period and the posting date falls within a later
statement period, interest is calculated on the value of
the transaction from and including the first day of the
statement period that contains the posting date until
paid in full, after allowing for any interest free days.

(b) The interest charges on Cash Advances and purchases
(not receiving the benefit of the interest-free period) are
calculated daily, by applying the Daily Percentage Rate
separately to the unpaid daily balances of Cash Advances
and purchases. (If a Cash Advance or purchase is under
a Promotion Plan, the applicable Daily Percentage Rate
for that Promotion Plan is applied to the unpaid daily
balance of the Promotion Plan. The Daily Percentage Rate
that is applied to an Introductory 0% Balance Transfer
is 0% for the first six months after the first Introductory
0% Balance Transfer. In this case, the part of the unpaid
daily balance of your Card Account that relates to the
Introductory 0% Balance Transfers does not accrue any
interest charges. However, there may be interest charges
payable in relation to purchases or other Cash Advances
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that have been debited to your Card Account.) The total

amount of interest charges debited to the Card Account

is the sum of the interest charges on Cash Advances and

purchases for the number of days in the statement cycle
and may include adjustments relating to prior statement
cycles.

7.2.2 Interest-free period for purchases
If an interest-free period applies to a purchase, it will consist of:

(@) the “initial interest-free days” which start from the
transaction date and end on the statement date; and

(b) “further interest-free days” which start after the
statement date and end on the due date or payment date
(whichever comes first).

() When does the “initial interest-free days”
condition apply?
The “initial interest-free days” will apply to a purchase
if you pay the closing balance in full (including any
Introductory 0% Balance Transfers or Other Balance
Transfers) by the due date shown on the statement
preceding that purchase.

(d) When does the “further interest-free days”
condition apply?

A purchase will have “further interest-free days”, only if:

()  you have paid the closing balance in full (including
any Introductory 0% Balance Transfers or Other
Balance Transfers) by the due date shown on the
statement preceding the purchase (i.e., the “initial
interest-free days ” condition has been met); and

(i) you pay the closing balance in full (including any
Introductory 0% Balance Transfers or Other Balance
Transfers) by the due date shown on the statement
recording that purchase.

() How many “further interest-free days” apply to the
Card Account?

Up to 25 days.

(f) What happens if payment is not made in full?

If you do not pay the full amount of the closing balance in
full (including any Introductory 0% Balance Transfers or
Other Balance Transfers) by the due date shown on your
statement, unpaid purchases outstanding as well as all
new purchases will be included in the calculation of the
interest charge.

16  Ignite Credit Card



(g) Will an interest-free period apply to all transactions
on your Card?

No. An interest-free period will not apply to Cash
Advances at any time, and may not apply to some
Promotion Plans relating to purchases from time to time.

(h) Introductory 0% Balance Transfers and interest
free days

If you have an Introductory 0% Balance Transfer, and

do not pay the whole closing balance on a Card Account
statement by the due date, the up to 55 days interest
free will not apply to any purchases you make during the
statement cycle.

If you have an Introductory 0% Balance Transfer and do pay
the whole closing balance on a Card Account statement by
the due date, you will qualify for the “initial interest free
days” condition under clause 7.2.2(c) for that statement
cycle. In that case, you will also qualify for the “further
interest free days” on those purchases if you pay the whole
closing balance of the statement we give you in the next
statement cycle by the due date on that statement.

7.3 Government charges

Subject to any applicable law, the Card Account will be
charged with: all or any contract stamp duty payable in
respect of the Credit Card Contract; and any government
duties, taxes, rates or charges now or in the future charged
upon or in relation to the use of your Card or transactions
debited or credited to the Card Account, whether or not you
are primarily liable for such duties, taxes, rates or charges.

7.4 Effective date and adjustments

(@) We may assign any date we consider appropriate to a debit
or a credit to the Card Account, but in the case of a debit,
that date must not be earlier than the date on which the
relevant transaction occurred. If we do this we may make
consequential amendments (for example, to interest).

(b) You are liable to us for the amount of any purchase or
Cash Advance from the date we assign to the transaction
under this clause 7.4, and the credit we provide under
those amounts is payable under this contract.

() We may adjust a debit or credit to the Card Account so
as to accurately reflect any legal obligations (for example,
because of an error or a cheque dishonour). If we do this,
we may make the necessary amendments (for example,
to interest).
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8.0 Credit Card Payment Cover/
Repayment Protection

If you have requested Credit Card Payment Cover/Repayment
Protection, we are required by law to give you the following
information:

Credit Card Payment Cover/Repayment Protection is
issued by: Westpac General Insurance Limited and Westpac
Life Insurance Services Limited.

Calculation of insurance premium: The premium is
calculated and debited monthly at 0.52% of the outstanding
balance of the Card Account at the end of the statement cycle.
If there is no outstanding balance at the end of the statement
cycle, no premium is payable for that period.

Insurance Coverage: Credit Card Payment Cover/Repayment
Protection is consumer credit insurance. The situations
covered are unemployment, unfit for work and death, subject
to the conditions, limits and exclusions on cover that are
explained in the insurance Product Disclosure Statement
(PDS) including policy wording. A PDS can be obtained by
calling 1300 369 989 or visiting www.westpac.com.au, under
the Insurance tab and should be considered before deciding to
acquire the insurance.

Commissions: The Bank will be entitled to receive up to
20% of your premium (after government charges have been
deducted) as distribution commission.

This policy is optional and is not an investment in or deposit
with the Bank. The Bank does not guarantee payments under
the policy.

9.0 Paying off your Card

9.1 What is the minimum payment required?

(@) The minimum payment that we require from you (being
the Primary Cardholder) each month will be shown on
the Card Account statement. Your payment due date is
25 days from your statement date.

(b) If you do not wish to pay the full amount of the closing
balance shown on your statement by the due date, you
must pay at least the minimum payment shown on your
statement by the due date.

(c) If your statement shows a closing balance, the minimum
payment will be equal to the amount as outlined in the
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(d)

information set out on the reverse of your welcome letter,
or $10, whichever is the greater, plus the greater of any
unpaid past due amounts from previous statements or
any amount that exceeds the credit limit.

You must pay the full amount of the closing balance if it is
less than $10.

9.2 How and where can you make your payment?

(@)

(e

You must make payments to the Card Account with
Australian currency in Australia. You can pay your
account overseas using BPAY®; or by setting up our Card
Autopay facility before you leave.

You can make payments to the Card Account by using our
Card Autopay facility; or making a payment using BPAY®;
or mailing your cheque payment to us at the address
shown on your statement. DO NOT SEND US CASH
THROUGH THE MAIL.

Payments must be received and credited to the Card
Account by the due date. If you are mailing your payment,
you should allow more time for it to reach us.

Payments will be credited to the Card Account as soon as
practicable after receipt.

If you cannot make a payment which is due, you should
contact us immediately. We may be able to help you.

9.3 How we apply your payments

All payments made to the Card Account will be applied in the
following order:

* interest charges incurred to date;

* Bank fees and charges incurred to date;

 government duties, taxes, rates and charges incurred to date;

* Cash Advances and purchases outstanding under Promotion
Plans, shown on any statement. If more than one Promotion
Plan applies to the Card Account, payment will first be
applied to the Promotion Plan having the lowest Annual
Percentage Rate, then to the Promotion Plan having the
next lowest Annual Percentage Rate and so on, in ascending
order. If the same Annual Percentage Rate applies to two
Promotion Plans, payment will first be applied to the
Promotion Plan having the earlier expiry date. If one of those
Promotion Plans does not have an expiry date, payment will
first be applied to that Promotion Plan;

* other purchases shown on any statement;
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¢ other Cash Advances shown on any statement;

* Cash Advances and purchases outstanding under Promotion
Plans, not shown on any statement. If more than one
Promotion Plan applies to the Card Account, payment will
first be applied to the Promotion Plan having the lowest
Annual Percentage Rate, then to the Promotion Plan having
the next lowest Annual Percentage Rate and so on, in
ascending order. If the same Annual Percentage Rate applies
to two Promotion Plans, payment will first be applied to the
Promotion Plan having the earlier expiry date. If one of those
Promotion Plans does not have an expiry date, payment will
first be applied to that Promotion Plan.

« other Cash Advances not shown on any statement;

o other purchases not shown on any statement.

9.4 Uncleared funds

To protect against fraud, you cannot withdraw the value of
deposited cheques until three Bank business days after the
deposit has been made. In certain uncommon circumstances,
this period may be extended by a further one, or even two,
Bank business days. If drawings are made against a deposited
cheque before it has been paid by the financial institution on
which it is drawn, you will have to reimburse the Bank if the
cheque is subsequently dishonoured.

10.0 What to do if something
goes wrong

10.1If your Card or PIN is lost or stolen, or if you
think someone else has used your Card

(@) What to do

You must notify us immediately if your Card or PIN
record is lost or stolen, or you suspect that unauthorised
transactions have been made on your Card Account.

We will give you a notification number or some other
form of acknowledgment which you should retain as
evidence of the date and time of your report. Where
your report is made by telephone, we may require you to
confirm it in writing.

(b) How to tellus

If any Card is lost or stolen in Australia or overseas,
the best way to contact us is to telephone us using
the number listed at the back of this User Guide
(1800 080 000). We prefer that you telephone us
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immediately so that we can put a stop on your Card straight
away. If your Card is lost or stolen overseas, you may report
the loss to: MasterCard Global Service or any financial
institution displaying the MasterCard scheme sign.

If you can’t contact us by phone because our telephone
numbers are not available, you will not be responsible
for unauthorised use of your Card which could have been
prevented if you were able to contact us by phone. You
must, however, tell us of the loss or theft of your Card
within a reasonable time from the re-establishment of
our telephone reporting facilities.

10.2 If you've got a problem.

(@

If you have a problem or complaint, we will aim to resolve
the matter when you first contact us.

If we cannot resolve your issue there and then, we will
commit to taking the following steps:

Step 1-Let you know who is handling your complaint
Step 2 — Keep you informed of what is happening

Step 3 — Aim to resolve your complaint within five
working days.

Once your complaint has been resolved, we will check
with you to make sure you are satisfied with how your
complaint was handled. Please note that we comply with
the Electronic Funds Transfer Code of Conduct complaint
investigation and resolution procedures in connection
with electronic funds transfer transactions to which the
Code applies.

If you feel your complaint has not been properly handled
or resolved, you can ask to have it referred to our
Customer Advocate for a further review. The Advocate’s
role is to understand and represent your interests

within the Bank and help us ensure you have the best
possible experience. If you remain dissatisfied with the
outcome, and you would like an independent review of
the complaint and result, you can refer your complaint to
The Banking and Financial Services Ombudsman Limited,
GPO Box 3A, Melbourne VIC 3001, phone 1300 780 808.

The Australian Securities & Investments Commission
(ASIC) also has an Infoline 1300300630. You can use
this number to make a complaint and to obtain further
information about your rights. For further information
on solving problems and disputes, please call us on
1800 080 000.
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11.0 Protecting yourself against
unauthorised fransactions

11.1 Protecting your Card and PIN

(@) Because anyone who has your Card and PIN can make
transactions on your Card Account, you must take special
care to protect them.

(b) To protect your Card you must: sign it as soon as you
receive it; carry it with you whenever you can; regularly
check that you still have your Card; and not give your
Card to anyone else, including a family member or friend.

(c) If you make a record of your PIN, you must keep it
separate and well away from your Card unless the PIN
is reasonably disguised. However, to minimise the risk of
unauthorised transactions occurring on your account, it is
best to keep your PIN record, even if disguised, separate
and well apart from your Card. For example, you must
not keep your Card and undisguised PIN together:

* in a wallet, bag or briefcase, even if in different
compartments;

* in your car, even if in different areas of your car;
¢ in your office or at home in the same room,;
or
* in any other situation where your Card and PIN can be
found and used.
(d) To protect your PIN you must:
* try to memorise it;
» destroy our letter telling you your PIN (if applicable);
* not write your PIN on your Card, even if it is disguised;

* not keep a record of your PIN with or near your Card;

not tell anyone your PIN, including family members,
friends and our staff;

if you select your own PIN, not select a number or

word that can be easily guessed, such as part of the
date imprinted on your Card, a previously selected PIN,
consecutive numbers, one number repeated or numbers
which form a pattern, or that can easily be associated
with you, such as your date of birth, telephone number,
driver 's licence number and so forth;

make sure that nobody watches you enter your PIN at
Electronic Banking Terminals;
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never enter your PIN in an Electronic Banking Terminal
that does not look genuine, has been modified, has

a suspicious device attached to it or is operating in a
suspicious manner;

be ready to make a transaction when you approach an
Electronic Banking Terminal;

make sure that you do not leave anything behind when
you complete a transaction, including leaving your Card
unattended in or at an Electronic Banking Terminal; and

notify us immediately if your PIN mailer has not been
received intact, or if a PIN change has taken place
without being requested.

(e) If you make a record of your PIN, you must either take
reasonable steps to prevent unauthorised access to the
record or ensure the record is reasonably disguised. We do
not consider that you have made a reasonable attempt to
disguise a PIN if you only:

record it in reverse order;

record it as a series of numbers with any of them
marked to indicate the PIN;

record the PIN as a telephone number with the PIN in
its correct sequence anywhere within the telephone
number;

record the PIN as a telephone number where no other
telephone numbers are recorded; or

* disguise the PIN as a date or as an amount.

There may be other forms of disguise that may be
similarly unsuitable because of the ease of another person
working out your PIN. Please note: Liability for losses
resulting from unauthorised transactions is determined
under the relevant provisions of the Electronic Funds
Transfer Code of Conduct, where that Code applies,
notwithstanding the obligations listed above.

11.2 Liability for unauthorised transactions

11.2.1 Transactions not involving Manual Signature
Comparison

This clause 11.2.1 explains the Primary Cardholder’s liability
for losses resulting from unauthorised transactions which are
initiated through Electronic Equipment and do not involve
Manual Signature Comparison.
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(@) When the Primary Cardholder is not liable

()  The Primary Cardholder will not be liable for losses
resulting from unauthorised transactions where it is
clear that the User has not contributed to the loss.

(i) The Primary Cardholder will not be liable for losses
resulting from unauthorised transactions that:

are caused by the fraudulent or negligent conduct
of our staff or agents or of companies involved in
networking arrangements or of Merchants who are
linked to the electronic funds transfer system or of
their agents or employees;

or

¢ happen before the User receives their Card
or receives or selects their PIN, including a
replacement or reissued Card or PIN; or

happen after we have been notified that a Card has
been misused, lost or stolen or that PIN security
has been breached; or

* are made with a Card or PIN that is forged, faulty,
expired or cancelled (as applicable); or

are the result of the same transaction being
incorrectly debited more than once to the same
account.

(b) When the Primary Cardholder is liable

()  The Primary Cardholder will be liable for losses
resulting from transactions which are carried out
by the User, or by another person with the User’s
knowledge and consent.

(i) The Primary Cardholder will be liable for actual
losses resulting from unauthorised transactions
caused by the User:

* engaging in fraud; or

* voluntarily disclosing their PIN to anyone, including
a family member or friend; or

* keeping a record of their PIN:

- without making a reasonable attempt to
disguise it or to prevent unauthorised access to
it; and

- inaway that it could be lost or stolen with their
Card; or

* writing their PIN or a disguised record of their PIN
on their Card; or

* selecting a PIN which represents their birth date, or
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being an alphabetical PIN which is a recognisable
part of their name, after we have asked them
not to select such a PIN and told them of the
consequences of doing so; or

* acting with extreme carelessness in failing to
protect their PIN.

(iii) The Primary Cardholder will also be liable for actual
losses resulting from unauthorised transactions
caused by the User unreasonably delaying notifying
us of the misuse, loss or theft of their Card, or of
their PIN becoming known to someone else.

The Primary Cardholder’s liability will only extend to
losses which occur between the time when the User
became aware (or should reasonably have become
aware) of such misuse, loss or theft and when we
were actually notified.

(iv) The Primary Cardholder will not be liable to pay for:

that portion of the losses incurred on any one day
which exceed the daily transaction limit applicable
to the Card; or

that portion of the losses incurred which exceed
the amount of available credit on the Card
Account; or

losses incurred on any accounts which the Primary
Cardholder and the Bank had not agreed could be
accessed using the Card and PIN.

(v) The Primary Cardholder’s liability is subject to the
Bank proving on the balance of probability that the
User contributed to the losses in one or more of the
ways listed above.

() When limited liability applies
The Primary Cardholder will only be liable for losses
resulting from unauthorised transactions to a limited
extent, in circumstances where a PIN was required to
perform the transaction and it is unclear whether the
User contributed to the loss. The Primary Cardholder’s
liability in such cases will be the least of:

» $150; or
» the amount of available credit on the Card Account; or

* the actual loss at the time we are notified of the misuse,
loss or theft of the Card or of the PIN becoming known
to someone else (excluding that portion of the loss
incurred on any one day which exceeds the applicable
daily transaction limit).
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11.2.2 Other Unauthorised transactions

The Primary Cardholder will not be liable for losses resulting
from unauthorised transactions made on the Card Account
after we receive notice from the User in terms of clause 10.1
Until we receive such notice, the Primary Cardholder may
be liable for losses resulting from unauthorised transactions
that were not initiated through Electronic Equipment and/or
involved Manual Signature Comparison.

11.2.3 eCommerce Transactions

If an unauthorised transaction is an eCommerce Transaction
and we are notified that the transaction is unauthorised by
the due date shown on the Card Account statement, the
Primary Cardholder will not be liable for the amount of the
transaction.

12.0 Our Responsibilities and
Liabilities
12.1 Electronic banking access

(@) We will maintain electronic banking access to the Card
Account at all times unless:

¢ an Electronic Banking Terminal malfunctions or is
unavailable for use; or

* a Merchant refuses to accept your Card; or

* your credit limit has been exceeded or will be exceeded
or your Card Account is otherwise considered out of
order by us.

In any of these circumstances, electronic access to the
Card Account may be denied or withdrawn without prior
notice to you.

(b) We reserve the right at any time to alter the types of
transactions which may be undertaken, or the types of
Electronic Banking Terminals which may be accessed,
using your Card and PIN.

12.2 What happens if an Electronic Banking Terminal
does not work?

(@) We will be responsible to you for any loss which occurs
because an Electronic Banking Terminal accepts your
instructions but fails to carry out the transaction
requested.
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(b) If you are aware that the Electronic Banking Terminal is
unavailable for use or is not operating properly, we will
only be responsible for correcting the relevant account
and refunding any fees or charges.

() We will not be responsible if an Electronic Banking
Terminal does not accept your instructions or your Card
fails to work in the terminal.

13.0 General Information about
your Credit Card

13.1 Cancellation and termination

(@ (i) We may cancel your Card at any time without prior
notice.

(i) You (being the Primary Cardholder) may terminate
the Card Account at any time by giving us written
notification.

(i) We may terminate the Card Account if you did not
follow this User Guide. If we wish to do so, we will
give you at least 30 days notice and an opportunity
to correct any breaches that can be corrected. We
may also terminate the Card Account by giving you
notice if you gave us false information to cause us to
open the Card Account.

(iv) Please refer to clause 3.1 (b) for details of how to
cancel an additional Card.

(b) Where a Card has been cancelled by us or the Card
Account has been terminated:

* you agree to cut the Card(s) into several pieces and
either return them to us, or inform us by telephone that
you have destroyed the Card(s) and disposed of the
pieces securely;

¢ you must cancel any periodical payment arrangements
which are linked to the Card Account.

Where a Card has been cancelled by us, you must
continue to make at least the minimum payment each
month until the balance of the Card Account is paid in
full. Fees, charges and interest charges will continue to be
debited to the Card Account.

Where the Card Account has been terminated, you must
immediately pay us the full balance of the account,
including (where applicable) any amount reasonably
expended by us in collecting payments.
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(¢) You will remain liable for transactions debited to the Card
Account which were made prior to termination. You will
also be liable for standing order authority transactions
which have not been cancelled by you prior to termination.
These transactions may, for example, have been made by
mail order, telephone order or through the internet.

(d) You may have to pay reasonable enforcement expenses
under this User Guide, including any amount reasonably
incurred by the use of our staff and facilities, in the event
of a breach of the Credit Card Contract.

13.2 Variation

We may change this User Guide at any time by notifying the
Primary Cardholder in the following manner:

(@) Changes to the Annual Percentage Rate

We may notify you of an increase to the Annual
Percentage Rate by written notice no later than the day
on which the change takes effect. Alternatively, notice
may be given by publishing the change in a newspaper
circulating in your State or Territory. In this case, we will
confirm the change before or when your next statement
of account is sent after the change takes effect. Written
notice will not be given where we reduce the Annual
Percentage Rate that applies to the Card Account.

(b) Changes to the method of calculation or application
of interest charges

We may notify you of a change in the manner in which
interest is calculated or applied (including a change in or
the abolition of any interest-free period) by giving you
written notice no later than 30 days before the change
takes effect.

() Changes to credit fees and charges

We may notify you of an increase in the amount of a

credit fee or charge, the introduction of a new credit fee

or charge or a change in the frequency or the time for
payment of a credit fee or charge by giving you written
notice no later than 30 days before the change takes effect.
Alternatively, notice may be given by publishing the change
in a newspaper circulating in your State or Territory where
we are increasing the amount of a credit fee or charge or
introducing a new credit fee or charge. In this case, we will
confirm the change before or when your next statement of
account is sent after the change takes effect.
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Where the change reduces or abolishes a credit fee or
charge or extends the time for payment of a credit fee or
charge, we will advise you of the change before or when
your next statement of account is sent after the change
takes effect.

(d) Changes to repayments

We may notify you of a change in the amount or
frequency or time for payment of or a change in the
method of calculation of repayments by giving you
written notice no later than 30 days before the change
takes effect. Where the change reduces repayments

or extends time for payment, we will advise you of the
change before or when your next statement of account is
sent after the change takes effect.

(e) Other Changes

We may notify you of any other change by giving you
written notice no later than 30 days before the change
takes effect. Such changes may include:

* imposing or increasing fees relating solely to your use
of a Card and PIN in an Electronic Banking Terminal, or
to issuing you with an additional or replacement Card
or PIN;

increasing your liability for losses relating to electronic
funds transfer transactions;

* imposing, removing or adjusting transaction limits
which apply to the use of your Card, an account or
Electronic Banking Terminals. Where the change
reduces your obligations or extends the time for
payment, we will advise you of the change before or
when your next statement of account is sent after the
change takes effect.

(f)  When advance notice of a change may not be given
We may not notify you in advance when a change is
necessitated by an immediate need to restore or maintain
the security of our systems or of individual accounts.
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14.0 Other

14.1 Change of name or address

You agree to notify us promptly of any change to your name
or address. If you fail to notify us of your change of address,
you may prejudice your rights under the Credit Card Contract.

14.2 Certificate of balance

A certificate signed by one of our officers stating the balance
of the Card Account will be sufficient evidence of the amount
of the Primary Cardholder’s liability to us at the date of issuing
that certificate.

14.3 Set off — no deduction

To the maximum extent allowed by law, you give up any
right to offset any amount we owe you (for example, credit
balances in your other accounts or any deposit) against
amounts you owe under the Credit Card Contract. You will
need to pay any money you are required to pay under the
Credit Card Contract without deducting amounts you claim
are owing to you by us or any other person.

14.4 Exercising our rights

If we fail to exercise or delay in exercising any of our rights
under this User Guide, that failure or delay does not constitute
a waiver of our rights. We may exercise our rights under this
User Guide at any time, despite any previous failure or delay
on our part.

14.5 Governing law

This User Guide is governed by the laws of New South Wales.

14.6 Non-assignment

You may not assign your rights under this contract to another
person. The Bank may transfer this contract to someone else.
If the Bank wants to do so, it can give anyone all information
that privacy laws allow it to give. If the Bank transfers this
contract, the contract will apply to the transferee as if it were
the Bank.
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15.0 Statutory Information we are
required to give you under the
Consumer Credit Code

Things you should know about your proposed
credit contract

This statement tells you about some of the rights and
obligations of yourself and your credit provider. It does not
state the terms and conditions of your contract.

If you have any concerns about your contract, contact your
credit provider and, if you still have concerns, contact your
Government Consumer Agency, or get legal advice.

The Contract

1. How can | get details of my proposed credit contract?

Your credit provider must give you a precontractual
statement containing certain information about your
contract. The precontractual statement, and this
document, must be given to you before:

* your contract is entered into; or

+ you make an offer to enter into the contract; whichever
happens first.

2. How can | get a copy of the final contract?

If the contract document is to be signed by you and returned
to your credit provider, you must be given a copy to keep.
Also, the credit provider must give you a copy of the final
contract within 14 days after it is made. This rule does not,
however, apply if the credit provider has previously given you
a copy of the contract document to keep.

If you want another copy of your contract, write to your
credit provider and ask for one. Your credit provider may
charge you a fee. Your credit provider has to give you a
copy: within 14 days of your written request if the original
contract came into existence one year or less before your
request; or

* otherwise within 30 days of your written request.
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3. Can|lterminate the contract?

Yes. You can terminate the contract by writing to the
credit provider so long as:

* you have not obtained any credit under the contract; or

* acard or other means of obtaining credit given to you by
your credit provider has not been used to acquire goods
or services for which credit is to be provided under the
contract. However, you will still have to pay any fees or
charges incurred before you terminated the contract.

4. Can | pay my credit contract out early?

Yes. Pay your credit provider the amount required to pay
out your credit contract on the day you wish to end your
contract.

5. How can | find out the pay out figure?

You can write to your credit provider at any time and ask
for a statement of the pay out figure as at any date you
specify. You can also ask for details of how the amount is
made up.

Your credit provider must give you the statement within
seven (7) days after you give your request to the credit
provider. You may be charged a fee for the statement.

6. Willl pay less interest if | pay out my contract early?
Yes. The interest you can be charged depends on the
actual time money is owing. However, you may have to
pay an early termination charge (if your contract permits
your credit provider to charge one) and other fees.

7. Can my contract be changed by my credit provider?
Yes, but only if your contract says so.

8. Willlbe told in advance if my credit provider is going

to make a change in the contract?
That depends on the type of change.
For example:

* you get at least same day notice for a change to an
annual percentage rate. The notice may be a written
notice to you or a notice published in a newspaper.

You get at least 20 days advance written notice for:

— achange in the way in which interest is calculated; or

- achange in credit fees and charges; or

- any other changes by your credit provider; except
where the change reduces what you have to pay

or the change happens automatically under the
contract.
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9.

Is there anything | can do if | think that my contract is
unjust?

Yes. You should first talk to your credit provider. Discuss
the matter and see if you can come to some arrangement.
If that is not successful, you could apply to the court.

Contact the Government Consumer Agency or get legal
advice on how to go about this.

Insurance

10.

1.

12.

Do | have to take out insurance?

Your credit provider can insist you take out or pay the cost
of types of insurance specifically allowed by law. These
are compulsory third-party personal injury insurance,
mortgage indemnity insurance or insurance over property
covered by any mortgage. Otherwise, you can decide if
you want to take out insurance or not.

Will | get details of my insurance cover?

Yes, if you have taken out insurance over mortgaged
property or consumer credit insurance and the premium is
financed by your credit provider.

In that case the insurer must give you a copy of the policy
within 14 days after the insurer has accepted the insurance
proposal.

Also, if you acquire an interest in any such insurance policy
which is taken out by your credit provider then, within

14 days of that happening, your credit provider must
ensure you have written notice of the particulars of that
insurance.

You can always ask the insurer for details of your insurance
contract. If you ask in writing, your insurer must give you a
statement containing all the provisions of the contract.

If the insurer does not accept my proposal,
will | be told?

Yes, if the insurance was to be financed by the credit
contract. The insurer will inform you if the proposal is
rejected.
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13. In that case, what happens to the premiums?

Your credit provider must give you a refund or credit
unless the insurance is arranged with another insurer.

14. What happens if my credit contract ends before any
insurance contract over mortgaged property?

You can end the insurance contract and get a
proportionate rebate of any premium from the insurer.

General

15. What do | do if | cannot make a repayment?

Get in touch with your credit provider immediately.
Discuss the matter and see if you can come to some
arrangement.

You can ask your credit provider to change your contract
in a number of ways; for example:

* to extend the term of the contract and either reduce the
amount of each payment accordingly or defer payments
for a specified period; or

* to simply defer payments for a specified period.

16. What if my credit provider and | cannot agree on a
suitable arrangement?

If you have been unemployed, sick or there is another
good reason why you are having problems with your
contract, then your contract may be able to be changed to
meet your situation.

You may be able to apply to the court. Contact your
Government Consumer Agency or get legal advice on how
to go about this.

There are other people, such as financial counsellors, who
may be able to help.

17. Can my credit provider take action against me?

Yes, if you are in default under your contract. But the law
says that you cannot be unduly harassed or threatened for
repayments.

If you think you are being unduly harassed or threatened,
contact your Government Consumer Agency or the
Australian Competition and Consumer Commission, or get
legal advice.
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18. Do | have any other rights and obligations?

Yes. The law will give you other rights and obligations. You
should also READ YOUR CONTRACT carefully.

If you have any doubts, or want more information,
contact your government consumer agency or get
legal advice. Please keep this User Guide. You may
want some information from it at a later date.

This information is current as at 9 February 2009.
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Postal address

Ignite Credit Card
PO Box 18
Sydney NSW 2001

All enquiries

24 hours a day, 7 days a week
1800080 000

Lost and Stolen Cards

24 hours a day, 7 days a week
1800080 000

For emergencies when you are overseas,
ring the operator where you are and
book a reverse charge call to Australia
+613 63451419

IGN007 (12/08) 141913



