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WESTPAC GROUP
Head Office 
275 Kent Street,
Sydney NSW 2000 Australia
Tel: +61 2 9293 9270
Facsimile: +61 2 8253 4128
International payments
Tel: +61 2 9806 4032 
Email: online@westpac.com.au 
Website: www.westpac.com.au/
thewestpacgroup 

Westpac Retail & 
Business Banking 
Tel: 132 032 – Consumer
Tel: 132 142 – Business
From outside Australia: +61 2 9293 9270
Email: online@westpac.com.au
Website: www.westpac.com.au

Westpac Institutional Bank 
Tel: 132 032 
Facsimile: +61 2 8254 6938
Email: institutionalbank@westpac.com.au 
Website: www.westpac.com.au

Institutional Bank Locations
Hong Kong
India – Mumbai
People’s Republic of China 
– Beijing
– Shanghai
Republic of Indonesia – Jakarta
Republic of Singapore – Singapore
United States of America – New York
United Kingdom – London

Westpac Pacific Banking 
Tel: 132 032 
From outside Australia: +61 2 9293 9270
Facsimile:  +61 2 8253 1193
Email: online@westpac.com.au
Website: www.westpac.com.au/pacific
Pacific Banking Locations
Cook Islands – Rarotonga
Fiji – Suva
Papua New Guinea – Port Moresby
Samoa – Apia
Solomon Islands – Honiara
Tonga – Nuku’alofa
Vanuatu – Port Vila

Westpac New Zealand 
16 Takutai Square, 
Auckland 1010 New Zealand 
Tel: +64 9 367 3999
Email: westpacnz@westpac.co.nz 
Website: www.westpac.co.nz 

St.George Bank
St.George House,
4–16 Montgomery Street
Kogarah NSW 2217 Australia
Mail: Locked Bag 1, 
Kogarah NSW 1485 Australia
Tel: +61 2 9236 1111
Facsimile: +61 2 9952 1000
Email: stgeorge@stgeorge.com.au 
Website: www.stgeorge.com.au 

Bank of Melbourne
530 Collins Street
Melbourne VIC 3000 Australia
Tel: 13 22 66
From outside Australia: +61 3 9982 4153
Facsimile: +61 3 9296 4371 
Email: info@bankofmelbourne.com.au
Website: www.bankofmelbourne.com.au

BankSA
97 King William Street,
Adelaide SA 5000 Australia
Mail: GPO Box 399,
Adelaide SA 5001 Australia
Tel: 131 376
From outside Australia: +61 2 9845 4772
Facsimile: 1300 725 907 
Email: banksa@banksa.com.au 
Website: www.banksa.com.au 

BT Financial Group
275 Kent Street,
Sydney NSW 2000 Australia
Tel: 132 135
From outside Australia: +61 2 8222 7154
Email:  customer.relations@
btfinancialgroup.com 
Website: www.bt.com.au

Global locations
Specific contact details for the many 
locations globally can be located on our 
website at www.westpac.com.au. Select 
‘About Westpac’ from the top menu 
bar, then ‘Global Locations’ from the 
‘Explore’ menu.

Sustainability Contacts
For further information on the Westpac 
Group’s sustainability policies and 
performance, call +61 2 8254 8488; 
Email corporateresponsibility@ 
westpac.com.au,  
or visit www.westpac.com.au/
corporateresponsibility 

Or Contact:
Westpac Group – Pauline Gregg,  
Email: pgregg@westpac.com.au

New Zealand – Suzie Marsden,  
Email: suzie_marsden@westpac.co.nz

Pacific – Alvin Wong,  
Email: alvinwong@westpac.com.au

UK and Europe – Martin Hancock,  
Email: mhancock@westpac.com.au 

For further information on our compliance 
with International Agreements, including 
the United Nations Global Compact and 
Declaration on Human Rights, contact 
David Bell, General Manager, Corporate 
Affairs & Sustainability: davidbell@
westpac.com.au


