1=20f

—
o
—

c
@©
o
—
(@)
X

hl

=2 H7| '8

Westpac

Py

!

B0




[

X} AT

2 MXt= WestpacOi| A MIZLICH 2 7[22
2 L|ct,

= MX= S0 A7| Syof 2ot AT

—

T
2
=
N
i

o EUEAZE AO| A=H|
17301 Cho

m[O|X| 2



o 75t2 AHE

e 7|E}

oAl mj

FHIZIE

O
—

=20 =

| —
—

x|

{LICF.

740

=T ®M7| K20 RotklE= BH[E2 §SLC

mH[O|X| 3




ol= o ZEX|7t

2ol =2 H|7| LA
L|Ct.
oS & + UASLIC

=T w7l
(o]

132 032

.l

—

= <
D K
I—M —_—
&l =

U I

< o =

B = )

U0 41 dl

= Y 03 S

2 ) <+ 2

0 T o - =

il M_M Joll T T

- (o} _“__._ . o

o <+ 0 £ £

ol N Q o)

= joll i Q 3}

[0] ) .

R e a g 2 d

g J o = 2 °

=2 = 0 = n X X

e IA - I~y e

i 2 RD o5 gD

w o = 5 S

o RO B ol S g R

ARG ol Il = o i

\is

\sJ



www.westpac.com.au

\\ 1 Westpac ZHIY #Z HZ 0|8 4 J}SLICE

=Z MA SUHV|E & = ASLICL

Westpac Customer Solutions
Reply Paid 5262
Sydney NSW 2001

omL IstK|YALICH

== HN7| otAIH 022 0] X5|efof Lol MEfotil
A0 Z O[alist| lol 2[Md= CIotELIC

JtE0[LL A2 RE ST H|7| BAtof| 2ot EFS

mH|O|X| 5



F1
70

|2] X &

X3

F

==

HtZ S| Z5t7| 915

= 1
= =

= oigd =X

ySES

|7} e O

—
(=]

2= =2 H|7|of chal X

4|
fol

oF
T

e

joll
oK

10
g
10

i

H

|

|7}

o~
=1

atof Xy

Off cHaH

_I

<

O] X| 6




ro

=
.

O2qE20| MESt= 2 =5

A LI
7tEO|Lt S 20| 3 o7 =[S L.

r
[0
ko
0zt
et

o

2
il

-

A
=

) HS A S22 2T & UBLIC

National HrShel Mao 20| ZRdtAl AL National
Relay ServiceE 0| &30 X 3|0 A H2SHYA| L,
Service
Mot 1800 555 660
A0 E

communications.gov.au/accesshub/nrs

m[O|X| 7


http://www.communications.gov.au/accesshub/nrs

ojn
oH

oK

&0
1od
oF
ol
L[N
il d
I
0%

I
for

St
a

E= 5 JASLIC

= Motz

2Hoto M

of

st

=2
[S)

A BT} 0|

—_
[e]
—

O[]

=2l BFEHLIC.

132 032

AMOIEE

| &l
=

B~
(=]

HES 2ot HAlZ{H XA

Jod

ts

2
[S)

YEoHAIL.

0

s

www.westpac.com.au/web-accessibility

O] X| 8



http://www.westpac.com.au/web-accessibility

P O XS] MEE A K] QCHH
S F =28 =2AH[7| 7|2 (Australian Financial

Complaints Authority)0l| H2ter &~ QUEL|CY,

Mgt 1800 931 678
Of | & info@afca.org.au
ZAOIE www.afca.org.au

a8 =HH7] 7|22

=
‘I’ e Westpac?| &% 7|2t0] OfHL|Ct

i

o 22 MH|AQILICE

=0 X710l CHH M %[Z 213 Lo = 28 =8HE7|

7| 2H0l| H=foHOF LT

o[O|X| 9


mailto:info%40afca.org.au?subject=Feedback%20and%20complaints
http://www.afca.org.au

i
E1
10
mjJ

Ct

1
03

oS A
= T

K37t &

ol

gl
ol
oF/

X =0 A|

oF
()

jod

¥

2

gil

ol =20l

=

ta|s

CtE2

AL,

o[ot4l 4

<0

K

M0

0l
foir

o A,

oln
Eall

-

10
]

ISt M M3|7t B2 =8 4

S ko)

KRYSHAL.

132 032

LESHAL.

\\/}

www.westpac.com.au

HOHAIL.

Z4A
(e R

extra care (F7} E2)E

mH[O| X| 10



http://www.westpac.com.au

02
kA

I
1|0 x| 11



© Westpac Banking Corporation 2021. ABN 33 007 457 141 AFSL and Australian
credit licence 233714. X&#H H]. o3 XX H 1968 5tof| 51 EE 2= H|2.
oot Aol 2 &zt=0| ZetEl 2XI, 0|0|X| %! HHE = Scope (Aust) FAIZ| AL}
Tobii DynavoxOil 2|3l X &= A& LILCE
Westpac Banking Corporation2 At= Z2 L& &0 M3Xt7t Afet 20| A=XIE

x

mpebsty| fIs J2|10 O Xt22| AR W SN0 it 5182

Jlot

ESEY| Qo HEet ZALE
HASIRSLICH 2 XEE AHE, SX 22 +H5t2{H X 3XI22H &7+ wotof &
25 UELICE Tobill Dynavox At2| AHEl A& A= (Picture Communication Symbols)
©1981-2021 AtE. = H|H XA HR.

AHg &21E. Boardmaker™£ Tobii Bynavox Ate| AHHIL|CE,

A

s scope
D



	불만 제기 방법: Westpac
	본  책자  소개 
	여러분의  의견을  말씀해  주십시오 . 
	불만  제기  방법 
	저희의  대처  방법 
	불만  제기  도움  방식 
	여전히  만족스럽지  않다면 
	저희가  도울  수  있는  다른  방법들 




