
HELPING YOU REGISTER  
FOR ONLINE BANKING
Preparing you to bank safely

Safely manage your money anytime,  
from wherever is most convenient  
for you with Westpac Online Banking.

Register online at:
	 westpac.com.au/register

	 Download the Westpac App

Online Banking from your computer 
or mobile phone means you can:

•	Check your account balance

•	Pay your bills or Pay Anyone

•	Receive & check eStatements

•	Transfer money

•	Update your details

•	Contact us

http://westpac.com.au/register


Westpac Online Banking is covered by our Westpac Protect™ Online 
Banking Security Guarantee. This means that, as long as you adhere  
to our Westpac Online Banking Terms and Conditions, we guarantee  
to repay any missing funds resulting from fraud.

Helping you get set up
To complete your registration simply enter the following information:

Step 1 
Personal details

Step 2 
Security questions

Step 3 
Create a password

Step 4 
Contact details

Need help?
Call us on 1800 655 505

8am-8pm, 7 days a week

Westpac Online Banking registration - personal banking

Security questions

Please answer the following security questions.

Westpac Protect TM Cancel Next

Enter the BSB number for one of the accounts you hold with  
Westpac, excluding loans, Credit Cards or your Debit Mastercard

Enter the number of transaction and savings accounts you  
hold with Westpac

Enter your residential postcode

e.g. 123456

e.g. 4

e.g. 2003

Step 1 
Personal details

Step 2 
Security questions

Step 3 
Create a password

Step 4 
Contact details

Need help?
Call us on 1800 655 505

8am-8pm, 7 days a week

Westpac Online Banking registration - personal banking

Personal details

To get started, please provide your Westpac card details, or your 
Customer ID.

Card number Customer ID

Westpac Protect TM Cancel Next

Westpac credit or debit card number

First name

Date of birth

Last name

day month year

Get started

�To get started visit 
westpac.com.au/register  
or download the  
Westpac App.

�Personal details

�Enter your Card number  
or Customer ID*.
*Your Customer ID can be found 
towards the top of your Westpac 
Account Statement or in an 
email that you received when 
you opened an account.

�Security questions

�These are questions  
that only you will know  
the answer to.

1.

2.

3.

http://westpac.com.au/register


Tips for staying safe online
•  �If we contact you, we’ll never ask for any personal information like your sign in details, 

password or PIN.
•  �To keep your mobile devices and computer safe, always sign out of Online Banking  

when you’re done.
•  Never share your personal details, PIN or bank details with anyone.
•  �Make sure you log on safely by typing westpac.com.au into your computer, or use the 

Westpac App to access your banking.

Find out more information at westpac.com.au/protect to see what you can do to keep  
you and your money safe.

Step 1 
Personal details

Step 2 
Security questions

Step 3 
Create a password

Step 4 
Contact details

Need help?
Call us on 1800 655 505

8am-8pm, 7 days a week

Westpac Online Banking registration - personal banking

Westpac Protect TM

Cancel

Register

Password A password requires:

•   6 characters, including at least  
1 number and 1 letter

•   no more than 2 repeating or 
consecutive characters

•   no blanks, spaces or  
special characters

We recommend your password does not include 
your birth date, name or other obvious information

Re-enter

Step 1 
Personal details

Step 2 
Security questions

Step 3 
Create a password

Step 4 
Contact details

Need help?
Call us on 1800 655 505

8am-8pm, 7 days a week

Westpac Online Banking registration - personal banking

Please provide your contact details

Your contact details may be used for a number of online activities and can be 
managed at any time. Please provide your preferred contact details.

Protect me by SMS Code

Westpac Protect SMS Code helps protect you by using your mobile number to confirm  
certain transactions via text message when you bank online. Call 1300 655 505 for assistance.

Email address

Country code

Number

Preferred Email Address

61 Australia & Cocos-...

e.g. 0412 345 678

Re-enter email

Send me opportunities relating to my accounts and other products and services 
offered by the Westpac Group and its preferred suppliers by electronic means

Your accounts

Westpac Choice
000-000 000000

Upcoming payments
There are no payments to display.

Covid-19 support  
hub
Manage and request support

Open a new Westpac account

Request access to another 
Westpac customer’s account

Do more on your Overview

Westpac Life
000-000 000000

$0.00 $0.00

Overview Service Products Home loansPayments Rewards & Offers

Personal Profile - Personal banking Notifications Sign out

Transfer funds Make a paymentEdit view

Last sign in 11:22am, 20 Apr 2021 AEST

Things you should know

Secure password

Choose a password that’s 
memorable and hard for 
others to guess. You’ll use  
it every time you sign in.

Contact details

�For example, your  
email address and  
mobile number.

Complete

�You’re now registered  
and can start  
banking online.

4.

5.

6.

http://westpac.com.au
http://westpac.com.au/protect


Online Banking Terms and Conditions apply. Westpac Mobile Banking applications are only available for use by Westpac Australia customers. Internet connection is needed to access Westpac 
Mobile Banking App. Normal mobile data charges apply. Read the disclosure documents for your selected product or service, including the Terms and Conditions or Product Disclosure 
Statement, available at westpac.com.au before deciding. If your Westpac account is compromised as a result of Internet fraud, we guarantee to repay any missing funds, providing you comply 
with our Westpac Online Banking Terms and Conditions. This includes keeping your sign-in details (including passwords, Westpac Protect™ SMS codes and SecurID® Token codes) private.  
The Terms and Conditions (PDF 313KB) explain the features, benefits, risks, fees and charges for Online Banking and BPAY®. You must inform us immediately if you suspect the security of your 
access details has been compromised, or you suspect an unauthorised transaction or potential fraud on your accounts. Please note our security guarantee is not applicable to Corporate Online 
Banking. © Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit number 233714. 					                  COM-0594 0723

We’re here to help

	� Register in minutes  
at westpac.com.au/register

		�� Westpac Indigenous Call Centre
	  1800 230 144 

https://www.westpac.com.au/personal-banking/online-banking/support-faqs/terms-conditions/
http://westpac.com.au
https://www.westpac.com.au/content/dam/public/wbc/documents/pdf/olb/Online_Banking_TCs.pdf
http://westpac.com.au/register

